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(Office Automation : The New Evolution of Information Technology)
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Abstract

Office Information systems for contemporary organizations require the interaction of
technology, people, organization, and procedures. The office environment remains critical to the
profitability of business enterprises and to efficiency and effectiveness of government and
institutions. The office automation is at the core of office systems, the information technologies that
support them must be built the people who use the technologies and business that they both support
if an organization is to succeed. Other ways, Telecommunication Technology is moving to ward

open, internetworked digital networks for voice, data, video, and multimedia.
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