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ABSTRACT: The objective of this study was to examine Citizenship Performance and the factors including
Procedural Justice, Distributive Justice and Leader-member Exchange relating to and having impact on the performance.

This study was causal research to identify cause-and-effect relationships among  Procedural Justice, Distributive
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Justice, Leader-member Exchange, and Citizenship Performance. The sample included employees and their immediate

supervisors from I.C.C. International Public Co.,Ltd., a company within The Saha Group. The subordinate-supervisor

dyad was the unit of analysis because the data on Organizational Justice and Leader-member Exchange were from the

employees and the data on Citizenship Performance were from their immediate supervisors.

The findings revealed that Procedural Justice, Distributive Justice, Leader-member Exchange and Perceived

Organizational Justice were positively correlated with Citizenship Performance. However, age, and time with the

company were negatively correlated with Citizenship Performance. A hierarchical multiple regression analysis was

performed using Citizenship Performance as the dependent variable. The results showed that the Procedural Justice

Distributive Justice Leader-member Exchange explained unique variance in Citizenship Performance.

KEYWORDS: Citizenship Performance, Leader-member Exchange, Procedural Justice, Distributive Justice
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