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ABSTRACT: The purpose of this study was to examination of the effectiveness of organizational development of
officers and employees in the Bangkok. The sample size of the study were 2020 officers in Bangkok Metropolitan . The
research tools were anonymous questionnaires comprising check list and 5 leveled rating scale. The analysis of the
results of the study was based on the several statistical methodical. These included percentage, arithmetic mean,

standard deviation, multiple regression, t test, one-way analysis of variance and LSD paired compassion.
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The results of the study found that :

1. Officers and employees in the Bangkok metropolitan department had the most opinion levels of the effect

organizational development factors was change, information sharing, participation and team work.

2. The organization development can increase productive and effectiveness in organization.

3. Individual factors ; sex, education, position and tenure had no effect on motivation of employees while age had

on effect on motivation of employees.

KEYWORDS : Organizational development Factors, Productivity, effectiveness
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