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ABSTRACT

The electronic commerce or what is currently called the communication technology has
been developed aggressively and rapidly. Increasingly, it also plays a crucial role to human’s
daily life, especially the communication via the internet networks which is convenient, fast and
appropriate with the current social situation. Consequently, at present, there are an increasing
number of business operations for the sales of all kinds of products and services via the internet
networks. Since the sales of products and services via the internet networks or any transactions
via the said networks are modern trading patterns, the new forms of contracts which are known as
“E-commerce Contracts” are created. Such contracts are different from the contracts which are
provided in accordance with the general principles. Because the said contracts are created based
on the progress of electronic technology or computer technology, particularly the internet
networks, the said progress is deemed as the trade development in the new forms by operating all
business activities via the electronic networks which are commonly called “E-commerce”. The
forms of operation in the electronic commercial system start from the access of network system
for the advertisement and public relations of products or services in individual business
(Electronic Showcase) and the application of networks to order and book products (Electronic
Ordering). From the development of technology, especially the electronic commerce, it is
beneficial for not only the communication and operations of all kinds of businesses, but also the

financial transactions. However, the development of technology in the said financial area also



v

creates a great number of following new legal problems which affect both personal interest and
the country’s public interest. Moreover, the electronic commerce is the source of obligations
between each other for the repayment in the sales of products and services. The obligations in the
sales of products and services which are legal problems and require the study the most are the
issues on repayments in the form of money. No matter it is problem in the payment for product
prices or the delivery of products or services, the problems are mostly derived from the electronic
commercial procedures.

From the aforesaid problems, the study and research regarding problems on electronic
commerce are carried out and the legal measures are sought in order to be amended and applied in
conformity with the technology development of electronic commerce. The result of this study also
creates the understanding relating to the communication system for the sales of products and
services including the payment methods in the new forms under the legal protection measures

which can also be enforceable at present.



