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ABSTRACT

The purpose of this research was to study the implementation of Environmental
Management System (EMS) : ISO 14001 in an organization in term of inﬂuencingr
factors and attitudes towards the application. In the study, The sample size of 620
subjects were selected form the population of certified ISO 14001 organization in
industrial estates of the Eastern Area. It represented 3 group of employees:
(1) Top management level, (2) management level, and (3) operation officers.
The surveys was conducted by interviews and questionnaires. The data was analyzed
by using percentage, mean, and standard deviation. The hypothesis was tested by
using the t-test and F-test .

The result showed that:

1) The sample agreed with the implementation of ISO 14001. Most of them
are aware of the environment problems and the importance of ISO 14001
implementation. They agreed that EMS helped improve the quality of life.

2) Influencing factors of EMS application were adequate resources
(mean score = 3.71) , information and communication structure (mean score = 3.49),

policy definition (mean score=3.42), and organization structure (mean score = 3.36).



3) Attitudes towards EMS implementation were sorted by gender, age,
income, education level, position, experience ,and size organization. It was found
that , There were no difference of attitudes among genders, education level,
experiences at 0.05 level of significance. However, the differences of attitudes were
statistically significance regarding age, income, position and size of organization at
0.05 level of significance.

From the study, It was recommended that for implementing EMS an
organization needed not only sufficient information of policy but also the
capability in resource management, i.e. manpower, budgeting and facilities. Also,
influencing factors upon application needed to be studied. Moreover, emphasis should
be given to the significance of the management, policy, and project to be able to

successfully.
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| aanalsam df Sum of | Mean F p-value
Square Square
ANUUANAIITZV NG 4 1.1010 0.2752 2.2467 0.0629
ALARATIN 18 TN Y 552 67.6269 | 0.1225
57 556 68.7279
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53 595 119.5523
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maalsdsiu df | Sumof | Mean F p-value
Square square
AMUANANTZNINGY 4 17692 | 0.4423 | 4.7180 | 0.001.
ANuLanA g lungy 532 | 49.8721 | 0.0937
ER 536 | 51.6413
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11nA71 30,001 Ul 14 3.2857 0.2889
373 537 3.4900 0.2889
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mnumlsdsou df | SUMof | Mean F P-value
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ANUANANTEHINNTY 4 1.6918 | 04220 | 3.5141 | 0.0076
AMUUANA1A 18 lUNGY 554 | 66.6765 | 0.1204
593 558 68.3683
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37U 559 3.4236 0.3081

NammﬁfmL“ﬁauﬂ'1mﬁﬂﬁﬁuﬂﬁﬁa‘iﬁlﬂ%ﬂﬁmmm%ﬂmmmuiamﬂ Fun

A3l wu Nm@mmuaavmumiﬂwmmw% f1n - 10,000 VW HRAUAR

L'H‘Llﬂ’JEIG]‘ED?I'J'I‘JJ%@]L‘\]H"U@ﬂHTEJ‘U’]EI ﬂﬂﬂ’lmfﬂﬂﬁﬂﬁﬂ 3.45 muwmmw”lﬂmm 10,001 ﬁmm

30,000 mwuu"l,ﬂ Sweuaaszauunal asanudanuylone A Sanunas 341,331,

333 uny 3.22 aszduswidnndunisiinaguud wmw"lmmmmw-mooo 1M

ar

AT P = 1 Giat
Iaundeviruaagan ils1eldnn

W 1 a 1 - 4 T i =t
2) ﬁ’1uaﬂymwmmm “il”lLEl!ﬂiF]']iJTlﬂllél} WL ilﬂqﬂﬁlmﬂﬂ‘lﬂﬂu kN

Q

2! 1
Fruaddofnyae ity uanaeiuadsiniudiAgniadd dziy 00557199 4 - 26)




-64-

d' = d o ar r
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dwunmungla
manulsisu daf SUM of | Mean F p-value
Square | Square
AMANUUANATITEH NN 4 2.8105 | 07026 | 2.9816 | 0.0187
ANNuAnA1an1g Tungy 602 141.8639 | 0.2357
77U 606 144.6744
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manuulsilsiu df SUNof | Mean F p-value
Square Square
ANULANA19TEH TN 4 1.8333 | 04583 | 23123 0.564
ATMUANA NN IUAGY 593 117.5406 | 0.1982
59 597 | 119.3740
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51019 IUEAY) Aunde @Y AVUINAITHIY
&1 - 10,000 VN 391 3.7380 0.4692
10,001 -18,000 U 126 3.6531 0.3797
18,001 -25,000 1% 54 3.6693 0.4253
25,001 -30,000 UM 13 3.6264 0.3936
a1 30,001 il 14 3.4490 0.4150
573 598 3.7047 0.4472
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annuulsisu df Sum of Mean F p-value
Square Square
AIULANA NS TNAFY 4 2.6770 0.6693 | 2.1442 | 0.0740
anuuanaanelungy 606 189.1485 | 0.3121
593 610 191.8255
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59U 611 3.4910 0.5608
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