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ABSTRACT

The primary objectives of this research are 1) to study the types of personal media
that are classified into 2 groups; internal personal media and external personal media, using
for creating image of private university and 2) to find out the guidelines for the selection of
personal media for creating the corporate image. The process of this study is to discover
the personal media exposure behaviors of the secondary students that can be influenced
the interpersonal communication process among them.

Survey research was conducted to acquire data by using the questionnaires. The
samples consisted of 400 secondary students from the secondary schools in the 4 main
provincial parts as the target groups of Sripatum University; Northern — Yupparaj Wittayalai
School in Chiang Mai province and Buddhachinaraj Phittaya School in Phitsanulok province,
Central — Ratchaborikanukroh School in Ratchaburi province, Northeasthern — Suranari
Wittaya School in Nakhon Ratchasima province and KhonKaen Wittayayon in KhonKaen
province, and Southern — Saparachinee School in Trang province and Kanlayanee
Sithammarat School in Nakhon Sithammarat province.

As a result of the study, it was found that most of secondary students expressed
more favorable toward the internal personal media such as the faculties, university students
and alumni. Most of them agreed that these internal personal media had more effective to
promote the university image more than the external personal media.

Additionally, the findings indicated that the mean score of the opinions toward the
university image in each issue such as persons, organization and personal media usage
were good (range 3.51 - 4.50). In the persons’ issue, the mean score of the item “the

administrator has vision and educational experience” was highest (3.86). For the



organization issue, the item “using the modern information technology” got the highest mean
score (4.30). In the personal media usage, the item “the usage of interview technique with
the persons such as the university students and alumni who had been got the scholarship”

had the highest mean score (4.07).

Keywords: Personal Media, Public Relations, Image, Private University
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