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Research Title : Service Mix Affecting The Usage Decision of Fitness
Center in Bangkok

Name of Researcher : Miss Jirapa  Phungbangkruay

Name of Institution : Faculty of Business Administration , Sripatum University ,
Bangkhaen Campus
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ABSTRACT

The purpose of the study is to determine the behavior of fitness center members and
service mix factors affecting the usage decision of fitness center in Bangkok. A survey is used
as a data collection tool to gather opinion of 400 fitness members center in Bangkok.

The study found that most of respondents were single female, age between 20 -35
years , an educational level of bachelor degree . Their average income level per month was
less than 10,000 baht and most of them were students and undergraduates. They had been
members of other fitness centers before being member of the current place and still being
member until present. They were annual membership with cash payment. The average annual
membership fees was less than 2,000 Baht. Members went to fitness center after 18.02 p.m., 3
times per week and spent 1 —2 hours each time. Influencer for being a member is themselves.
Having good health is the objective to attend the fitness. The most favorite sport was having
exercise by sports equipment. Stand alone fitness center was popular because of transportation
convenience. The most accessible media to fitness members was friend. Personal Trainer was
needed by the members. Most of them went to the fitness after work.

The factors affected being a membership of fitness center were Product (P<.01), Place
(P<.05) , People (P<.05). Promotion factor affected the frequency of use (P<.05)and type of

sport (P<.05). The Physical evidence (P<.05) factor affected the type of sport.

Keyword : Fitness Center
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Reliability

*xkxx* Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
STENE] 134.1333 262.8782 .5271 .9350
Nusle 133.9333 262.3402 .6433 9341
wiauld 133.8333 262.2126 .6864 .9338
VERGVERE] 134.1333 268.0506 .4058 .9360
A 134.0333 263.4816 6711 9341
ainsal 133.5667 264.5299 .6386 .9344
M9y 134.4333 272.2540 .1305 .9397
sediau 134.9333 272.2023 .1074 .9409
“ane 134.6333 259.4126 4889 .9357
RSN 133.7000 262.8379 4816 .9354
TusTudu 133.6667 259.3333 .6276 .9339
LBung 133.5333 263.3609 .5898 .9345
nan 133.9333 258.9609 .6997 .9334
&unel 133.9333 259.7885 .6317 .9339
VEREG RN 134.5333 259.7057 4218 .9370
fdgana 133.7333 263.5126 4635 .9356
giuan 133.9333 259.9954 .6586 .9337
aaInd 134.3667 262.7230 4512 .9359
T 134.6000 265.0069 .3633 .9369
AURAY 134.2667 265.0989 .3989 .9363
dSunaaa 134.2000 257.6828 .7423 .9329
A3LAY 133.7333 257.3057 .8560 .9322
LU 134.0000 256.8966 .7059 9331
WUY.A 133.6333 258.9299 .7510 .9330
16160 133.9667 257.4816 .7801 .9327
56 133.6333 261.4816 .7443 .9334
157 133.9000 258.5759 .7862 .9328
@U@ 133.8000 261.2690 7707 .9333
RH 133.8333 259.3161 .7643 .9330
Taiejo 133.9000 258.7828 7297 .9331
aigiv 134.1333 267.1540 .3883 .9362
Naigiu 133.9333 266.3402 4366 .9358
ligia 133.9000 263.1276 .5530 .9347
aalusae 134.2667 269.9264 .2785 .9372
(ST 1] 134.2000 271.3379 .1733 .9389

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases = 30.0 N of Items = 35

Alpha = .9367
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