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ABSTRACT

The study aimed to investigate the factors that affected the decision — making in
using accounting software packages of small and medium enterprises in Bangkok,
relationship of each factor, benefits, problems and obstacles from using accounting
software packages. Also including the task of accounting which will be supported by the

accounting software packages.

The sample of this study consisted of 100 accounting managers of small and
medium enterprises in Bangkok, Self — report Questionnaire was applied to collect the
data and analyzing the relationship of each factor such as type of business, revenue, size
of company, skill of accountant in using each type of accounting software packages by
multinomial logistic regression and descriptive statistics such as mean and standard
deviation and descriptive statistics such as mean and standard decision are for the factors
that affected the division — making, benefits, problems and obstacles and task of

accounting

The result indicated that the revenue, size of business and skill of accountant were
the important factors affecting the use of accounting software packages. The accounting
managers were concerned about the safety in using the program. In relation to the benefit
from using the program, it was found that the program help in preparing the business

documents. For the problems and obstacles from the accounting software packages, it



was also found that lack of knowledge and lack of understanding in using the program

were the major problems in using accounting software pages.
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