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ABSTRACT

The purpose of this study was to create the modeling of advertising and social
responsibility relationship by three objectives:

1. To study advertising and social responsibility.

2. To search the relationship between advertising and social responsibility.

3. To create the modeling of advertising and social responsibility relationship.

This study focused on 6 groups as: consumers, advertisers, creative,
representatives in advertising of Office of the Consumer Protection Board,
representatives in advertising of Food and Drug Administration, and representatives of
Advertising Association of Thailand and the respondents were 513 people. The
research provided the methodology in both, quantitative and qualitative. Questionnaire
was used for quantitative research, which created by using 5 levels of Likert Scales for
the Best Value Performance Indicators: BVPIs. The qualitative research used Focus
Group Interview. The statistics were Means, Percentage, Standard Deviation, One-way
Analysis of Variance: ANOVA, and Pearson Product Movement: r.

Major findings of this study were organized in three parts as follows:

Part 1: Advertising and Social Responsibility

Each of six groups had much focused on advertising and social responsibility for
the Best Value Performance Indicators and the overview for all was the same level.

Part 2: Advertising and Social Responsibility Relationship

The significance at .05, advertising and social responsibility had sixty four
percent in the identical way of relationship as, the role of six groups had the relationship

at fifty four percent in the identical way with advertising.



Part 3: The Model of Advertising and Social Responsibility Relationship

The Model of Advertising and Social Responsibility Relationship, for quantitative
research by each role, Advertising Association of Thailand had the relationship with
advertising and social responsibility at one hundred percent, creative, advertisers,
consumers, Office of the Consumer Protection Board, and Food and Drug
Administration at sixty- seven point eight, sixty-seven point one, sixty-six point six, fifty-
seven and minus eighty-one point six as follow.

For qualitative research, consumers were directly affected from creative who
presented advertising which reflected social responsibility and creative were directly
affected from advertisers. Consumers responded the effects to Office of the Consumer
Protection Board, and Food and Drug Administration, as the result was shown that

Advertising Association of Thailand should take the sanction power for creative ethics.

Keywords: advertising, social responsibility, modeling of relationship, ethics, ethics

code of advertising, Best Value Performance Indicators: BVPIs
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