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Teachers and Students’ Satisfaction toward The Environment of
The Basic Schools under Bangkok Education Service area Office 2
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Abstract

The purposes of this study were to study and compare the teachers and students' satisfaction
toward the environment of The Basic Schools under Bangkok Education Service Area Office 2 in
overall and each of 5 aspects: such as learning and teaching, school administration, student group
interaction, physical environment and student instruction assistance system.

The sample of this study were 361 teachers and 394 students. The research instrument used
for collecting data was the five - rating scale Questionnaire with 53 items and the reliability between
.05-1.00 Percentage Values, Mean, Standard Deviation and t-test were utilized for data analysis.

The result of this study indicated:

1. The teacher and the student's satisfaction toward the environment of The Basic Schools
under Bangkok Educational Service Area Office 2 in overall and each of five aspects were at high level

2. The teachers in large school and extra large schools' satisfaction toward the environment
of The Basic Schools under Bangkok Education Service Area Office 2 in overall were no difference in
their satisfaction on learning and teaching. And the teachers in extra large schools satisfaction toward
the physical environment were higher than the teachers in large school.

3. The students in extra large schools satisfaction toward environment of The Basic Schools
under Bangkok Education Service Area Office 2 in overall and each of 5 aspects were higher than the
students in large school.

4. The teachers and the students and extra large school's satisfaction toward environment
of The Basic Schools under Bangkok Education Service Area Office 2 in overall and each of 5 aspects

were higher than the students in large school.
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