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Population's Satisfaction towards a service of
the Phang-nga Province Insurance Office
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Abstract

The purpose of this research is to find out and compare population's satisfaction influencing
service of the insurance office Phang-Nga by factorizing individual characteristics method. The sample
size of people 400 respondents who are the people who contact for service with the Insurance Office
Phang-Nga. The questionnaire is constructed by the researcher with the interest of .8866 the data are
analyzed by using percentage, mean, standard diviation, comparative mean of two dependent population
group (T-Test), One-Way Analysis of Variance (One-Way ANOVA or F-Test). The result of the study
were as follow

Majority of 223 samples of 55.75 percent were female. Age between 26-35 years old of 167
samples is 41.75 percent. There were 190 samples in Bachelor's degree level, the percentage is 47.50.
There were 162 samples of employee of 40.50 percent and 5,000 - 10,000 baht of salary per month.

In overview , people's satisfaction influencing service of the insurance office Phang-Nga is
in high level. When considered in each dimension it found that people have high level satisfaction of
all 5 dimensions, the information, service staff, convenience and place respectively.

Therefore, the result of the hypothesis testing can be concluded that the different in career
have satisfaction toward the insurance office Phang-Nga service in overview with statistically
significant difference at the level of .001. The different in education level have satisfaction with
statistically significant difference at the level of .001. The different in age have satisfaction with
statistically significant difference at the level of .001. There are indifferences of the statistically significant

of the different in gender.
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