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States of Internal Quality Assurance
in Pierra Matenity School Cluster
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Abstract

This research aimed to study and compared the operational process of internal quality assurance
of schools under cluster of Pierra Matenity. The sample used for this study composed of 171
administrators and teachers of academic year 2006 and 5 scales questionnaires developed by researcher

were used for data collection.
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The research outcomes regarding the educational quality assurance is in high level. Upon

consideration of the process in 4 steps, it was found that the process relating to the development and

improvement of the educational quality assurance had the highest average scores. The score of the

process in other areas is high with the average score ranking in the following order, execution of plan

process, planning and evaluation process. When compare the procedure of quality assurance of the

Pierra Matenity by position and location, it was found that the administrators emphasized in evaluation

more than teachers. The process in other procedures the opinion of the administrators and teachers

were similar statistically found no different.
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