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The Study of Factors Influencing Interpersonal Communication
Process of Private University Stidents
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Abstract

The objectives of this study are 1) to study the private university students' media exposure
behaviors of information that will affect their daily life and 2) to study the factors influencing interpersonal
communication process of private university students. A total of 1,600 Thai undergraduate students of
4 leader private universities, Sripatum University, Bangkok University, Dhurakijbundit University, and
University of Thai Chamber, were selected as a sample. Survey research was conducted to acquire

quantitative data by using the questionnaires.

As a result of the study, it was found that most of private university students expressed more
favorable toward mass media especially the television than other media. They often watched television
when they had time. However, most of them agreed that their closed-friends had a more influence in

their daily life although the information of the mass media such as television was interesting.

Additionally, the findings revealed that the important factor influencing their interpersonal
communication process was the communication skill. Also, the way to have a success in their
interpersonal communication was giving an opportunity to participate. Most of private university
students paid attention to the interpersonal communication especially with their closed-friends. They
always talked and shared any ideas with their closed-friends everyday. Most of them agreed that the
interpersonal communication was a necessity in their daily life. Moreover, they employed the group
interactions and collaborations that would affect their daily life representing the characteristics of

interpersonal communication.
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