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ABSTRACT
The research of “Factors affecting consumers in choosing gold ornament shop in Bangkok” 1) the levels

of various marketing elements affecting service usage of the gold ornamental shops; 2) the impact of the

160



mydszauInmsszaunannImeaeas e Insdne 2552 Tui 14 Fanaw 2552

variable buying behavior for today’s consumers; and 3) the test of hypothesis which examined and indicated the
relationship of Individuals’ factors and the level of decision making process which mainly consists of the
marketing assortment (Product, Price Place and Promotion) as it such a criteria playing significant role when
consumers deciding to purchase goods and services from traders.

The usage of the sample group is applied as the conceptual framework of this research by focusing on
the distinctive targeted consumers living within selected 10 different districts throughout Bangkok are settled.
The tools employed in data gathering are primarily the 400 questionnaires distributed to the sample group of
which all copies were returned, the diagnosis of descriptive statistic, “chi-square” the test of hypothesis (which
is evaluated at 0.05 of significant testing).

The study results in the following finding: the majority of sample group is single female, aged between
20-29 (year), and they are mostly under graduate students who earned less than 10,000 Baht per month.

The marketing mix factors that encourage consumer purchasing decision representing the important levels of
each element s which are firstly emphasizing on price (comparison of price and quality), product (quality of
product), place (the aspect of security reasons) and attractive promotional campaign, respectively. Moreover,
the outputs of the hypothesis testing also precisely represent the linkage between individual factors (such as
occupations, income, and educational background) and the importance of marketing factors influencing on

selecting gold or ornamental stores in Bangkok.

KEYWORDS: Factors affecting consumers, Gold ornament shop
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