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ABSTRACT

This article is to present the research “Factors Relating to Purchasing Behavior of Senior Citizen at
Modern Trade in Bangkok Metropolitan Areas.” The objectives are as follows 1) to study purchasing behavior
of senior citizen at modern trade in Bangkok Metropolitan areas 2) to study the relationship among
demographic factor, marketing factor and purchasing behavior of senior citizen at Modern Trade in Bangkok
Metropolitan Areas. There is a survey research and the respondents are 400 senior citizens who reside in
Bangkok Metropolitan Areas. The researchers use percentage, mean, standard deviation and chi — square test as

statistical tools for data analyzing. The results show that senior citizens in Bangkok Metropolitan Areas express
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that distribution channel is the most important marketing factor involved with their purchasing behavior,
especially the location of modern trade store for its proximity to their residence and having convenient and safe

parking lot.

KEYWORDS : Modern trade, Demographic factors, Marketing factors
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