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ABSTRACT

The objective of this research are to investigate current states and problems in operation concerning the
internal quality assurance in education of basic schools (levels 3-4), all of the schools are under the
responsibility of Phra Nakhon Si Ayutthaya Education Service Area Office 1. The operation of the internal
quality assurance for school can be classified into 8 elements. The study also compares circumstances and
problems of schools with different size and the types. These samples are from school leveling from basic
education school (levels 3-4), all of which are under the responsibility of Phra Nakhon Si Ayutthaya
Educational Service Area Office 1. The sizes of the schools range from extra-large, and large, to medium and
small. Total number of the schools is 63, the person answer the questionnaire is 189, and the person answer the
questionnaire are the directors, the assistance directors or the head teachers of academic departments, and
teachers who are committee members and secretaries for the internal quality assurance in education for schools.
The stratified random sampling method is employed and the questionnaires, which are implemented by the
researcher according to the operation for the internal quality assurance in education for school, are used as a
tool. There are 53 questions in the questionnaires and they cover all 8 elements. The quality of the tool is
measured by referring to the index of consistency, in this case the IOC is between 0.67 — 1.00. The reliability
of each question is examined according to Cronbach method, in this case the Cronbach’s alpha is between 0.884
—0.984. The statistics used for the research are percentage, average, standard deviation, t-test, and F-test where
the statistical significant level is .05

The results indicate that the current states of the internal quality assurance in education of the sample are
at a high level, the problems of the internal quality assurance in education are low level. When comparing
according to the sizes, there are more operations on the internal quality assurance in education in the larger-
sized school than in the smaller-sized school. For the problems concerning the internal quality assurance in
education, there are fewer problems in the larger-sized school than in the smaller-sized school. When
comparing between public and private academic institutes, there are more operations on the internal quality
assurance in education in public school than in the private institutes. However, there are fewer problems in the

public school than in the private school.

KEYWORDS: Internal quality assurance, Basic education school (Levels 3-4)
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