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ABSTRACT

The present study contributes to the body of knowledge which explicates the factors
related to organizational commitment of workers in plastic industry in Samutprakan Province.
The researcher’s instrument was questionnaires used for collecting data from 389 employees in
Industrial Estate Authority of Thailand utilizing purposive sampling method. The descriptive
statistics were used for data analysis. The statistics used for hypothesis testing were Independent
sample t-test, one-way Analysis of variance and Pearson product moment correlation coefficient.

From the results of the study, it was found that the majority were female respondents,
single, age 21 to 30 years old, hold education lower than bachelor’s degree and they had less than
3 year’s experience. Personal characteristics factor, quality of work life factor and organizational
commitment was moderate level. From the results of hypothesis testing between personal
characteristics factor and organizational commitment on sex age and status is not affecting to
organizational commitment. The factors that affecting to organizational commitment are
education and work experience.

From the results of hypothesis testing relationship between job characteristics factor and
organizational commitment on Task challenge, Skill varieties, Task identity, Task autonomy,
Feedback and Social integration was moderate level in the same direction (r = .558, .549, .564,
.660, .634 and.598 respectively) Except Career advancement and Cooperate management was

high level in the same direction (r= .749 and .726) The results of testing relationship between



quality of work life factor and organization commitment on the factors Adequate and Fair
Compensation, Safe and Healthy working conditions, Opportunity to use and develop human
capacity , Opportunity of continued growth and Security factor , Constitutionalism and Balanced
role of work and Social Relevance was high level and in the same direction (r = .789, .731, .753,
.802, .725 and .716, respectively) except Social integration in the work organization ,was

moderate level in the same direction (r=.604)at .05 level of statistic significance.



