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ABSTRACT

This study aimed to examine the relationship of Information System which effect the
achievement of supply chain regarding usage of information system. A group of 450 staffs from
automobile part factory were selected as the sample.

Questionnaires with checklist and five-point rating scale were used to collect data.
Statistics for data analysis were percentages, means, chi-square and pearson product moment
correlation.

The results were found that :

The majority of the sample is female aging between 25 and 30 and having a bachelor
degree with the average salary around 20,001-30,000 baht.

SAP is the most common information system used which accounts for 21.56%;
followed by ERP+SAP system, 19.11%; ERP+MRP+SAP system, 17.56%; ERP+MRP system,
14.00%; MRP+SAP system, 10.44%; ERP system 7.78%; Other system, 6.22% respectively. The

MRP system is the system that is used least with the percentage of only 3.33.



The information system is a key success factor of supply chain management of
employees of automobile part manufacturing industries at Laem Chabang Industrial estate and has
significant relationship with the success of supply chain management in every aspect. This result
can be inferred that no matter what kind of information system used by employees of automobile
part manufacturing industries, it will have influence on the success factor of supply chain

management in every aspect.



