
 
 
 
 
 
 
 
 
 
 
 
 

ภาคผนวก ข. 
คาอํานาจจําแนกรายขอของแบบสอบถาม 
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Reliability 
 
 สวนที่ 1 คาอํานาจความเชื่อม่ันปจจัยท่ีมีผลตอการใชบรกิารรถขนสงสนิคาในนิคม

อุตสาหกรรมบางพล ี

        Case Processing Summary 
 
  N % 
Cases Valid 30 100.0 
  Excluded(1) 0 0 
  Total 30 100.0 

1.00  Listwise deletion based on all variables in the procedure. 
 

                   Reliability Statistics 
 

Cronbach's 
Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

0.868  23 
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Item-Total Statistics 
 

  
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

S1 160.31 326.579 0.345 . 0.923 
S2 159.69 330.222 0.279 . 0.923 
S3 159.72 323.421 0.467 . 0.922 
S4 159.66 322.163 0.525 . 0.921 
S5 159.69 320.579 0.541 . 0.921 
S6 159.86 322.052 0.497 . 0.921 
P1 160.03 317.534 0.682 . 0.920 
P2 159.38 326.315 0.540 . 0.922 
P3 159.62 328.815 0.347 . 0.923 
P4 159.66 325.234 0.342 . 0.923 
T1 160.10 318.882 0.644 . 0.920 
T2 159.59 330.966 0.296 . 0.923 
T3 159.59 323.894 0.484 . 0.922 
T4 159.62 322.315 0.500 . 0.921 
C1 160.21 314.027 0.639 . 0.920 
C2 159.55 334.113 0.150 . 0.924 
C3 159.79 325.956 0.355 . 0.923 
C4 159.72 324.064 0.589 . 0.921 
I1 160.34 321.734 0.487 . 0.922 
I2 159.72 332.564 0.163 . 0.925 
I3 159.72 327.350 0.381 . 0.923 
I4 159.76 324.333 0.390 . 0.923 
I5 159.66 324.163 0.390 . 0.923 
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 สวนที่ 2 คาอํานาจความเชื่อม่ันความพงึพอใจตอการบริการของรถขนสงสินคาในนคิม

อุตสาหกรรมบางพล ี

        Case Processing Summary 
 
  N % 
Cases Valid 30 100.0 
  Excluded(1) 0 0 
  Total 30 100.0 

1.00  Listwise deletion based on all variables in the procedure. 
 

                   Reliability Statistics 
 

Cronbach's 
Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

0.875  23 
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Item-Total Statistics  
 

  
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

AA1 160.31 320.722 0.535 . 0.921 
AA2 160.10 319.453 0.561 . 0.921 
AA3 159.83 325.148 0.447 . 0.922 
AA4 159.83 331.576 0.252 . 0.923 
AA5 160.10 317.953 0.609 . 0.920 
AA6 160.31 319.722 0.496 . 0.921 
BB1 160.21 322.670 0.530 . 0.921 
BB2 159.97 327.177 0.369 . 0.923 
BB3 159.76 325.761 0.407 . 0.922 
BB4 159.83 324.219 0.356 . 0.923 
CC1 160.03 325.606 0.495 . 0.922 
CC2 160.07 325.709 0.379 . 0.923 
CC3 159.83 322.291 0.467 . 0.922 
CC4 159.72 325.635 0.338 . 0.923 
DD1 160.28 318.135 0.722 . 0.920 
DD2 159.76 327.047 0.415 . 0.922 
DD3 160.07 322.209 0.429 . 0.922 
DD4 159.97 323.820 0.436 . 0.922 
EE1 160.14 321.195 0.568 . 0.921 
EE2 159.76 337.118 0.013 . 0.926 
EE3 160.03 320.392 0.501 . 0.921 
EE4 160.03 320.820 0.537 . 0.921 
EE5 160.24 324.261 0.387 . 0.923 

 
 
 
 
 
 


