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The Survey of Faculty Members and Student's Opinions Regarding
the Factors Affecting the Quality of Graduates of Sripatum University

Conclusion, Comment and Recommendation
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Abstract

The objectives of this research were to survey and compare the opinions of the faculty
members and the students regarding the factors affecting the quality of the graduates of Sripatum
University. The 110 item questionnaires developed from the quality assurance conceptaal
framework of Sripatum University, they were (1) SPU Determination, Objectives;and University
Plan, (2) Teaching and Lea;ning. (3) Student Development Project, (4) Research, (5) Community
Services, (s) Cultural Conservation, (7) Administration and Management, (8) .Budget, and (9)
Quality Assurance System. _Five-level Likert's rating scales questionnaires were administered

~to collect the data from 424 students and 80 faculty members during August to September 1999.

Arithmetic mean, standard deviation and t-test were utilized for the data analysis.

_ The findings revealed that all 9 factors affected the quality of the graduates at "High
Level” ; they..were (1) Administration and Management, (2) SPU Determination, Objectives,
“and University Plan, (3) Teaching and Leaming. (4) Quality Assurance System, (5) Budget,
(5) Research, {7) Community Services, (8) Student Development Projects, and (9) Cultural
Conservation respectively. The items, as a whole affected the quality of the graduvates at

“"Neutral” and "High” level ; 84 items affected at “High Level” and 26 items affected at "Neutral

level”

The results of the comparing of the opinions of the faculty members and students
regarding the factors affecting the quality of graduates indicated that 5 factors were stanstlcaliy
" significant different : namely (1) Teaching and Leaming, (2) Student Development Projects,
(3) Research, (4) Administration and Management, and (5) Budget : while 4 factors which were
not statistically significant different were (1) SPU Determination, Objectives, and University
Plan, (2) Community Services, (3) Cultural Conservation, and (4) Quality Assurance System.
As a whole, 52 items were statistically significant different while 58 items werc not statistically

significant different.
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