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The Factors Affecting the Bangkok Hotel

Customer's Satisfaction
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Abstract

This research was the study regarding the factors affecting the Bangkok hotel customers’
satisfaction.  This survey research used specific quota random technique by sampling 353

respondents consisting of 222 hotel customers, 119 hotel staffs and 12 hotel administrators.

The research findings from this study revealed that the hotel customers were satisfied

with the hotels’ services at the high level while their satisfactions in all service factors were
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also at the high level,

were their age and educational level.

Gﬂi&ﬁ:‘mdmam‘ﬁ:mbuau;mﬁwwfsumfummgnmmmm

The personal data which made difference in the customers’ satisfaction

The factors affecting hotel custémers’ satisfactions were

the cleanliness of the room. the room facilities, the personality of the service persennel, the

atmosphere and the beauty of the hotels,

As for the strategies to improve the customers’ satisfaction, it was found that hotel staffs

were highly responsible in services and there were sirategies to develop the hotel personnel’s

potentialities.

the practical strategies to satisfy the customers.
large hotels’ customers were more satisfied with the hotels’

customers with statistical difference at .05 level,

It was found that the hotels of all sizes made no difference in emphasizing

However, the research revealed that the

services than the small hotels’
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