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Abstract

Knowledge Management is the strategy, processes and technclogy emploved to enable an
prganization to acquire, create, organize, share, and make actionabile knowledge ne;ﬂed to achieve the
vision of the organization. Successful Knowledge Management initiatives need to engage the human,
‘process, and technological assets in a comprehensive manner to ensure success. Therefore, Knowledge
Management is a framework for improving the organization's knowledge infrastructure, aimed at getting
the right knowledge to the right people in the right form at the right time. Eventhough information
technology is the must for knowledge management systern but knowledge in the human brain is more
vital. Applying knowledge management systemm is essential for every crganization to build a competitive

advantage.
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