unanssunasamvwalavougfdusmstisusumiaisisnyguing

ahus:vUAuUNaY Tumnnsummllmnns
Behavior and Satisfaction of Customers in Bangkok for Using
an Agent System to make Payment of Public utility bills

unfaLbo

msfnnlunselh Hegdstaediie (1) drndawnfinmsvaslduimedislusmammsnpllan
HssIueUnaslugangamwuas (2) fnwssiuanaievalesasdldiimeteeiusmmsnlng
ussuauna AR aaIUAS (3) Anmemudaiifssnisiaduduyaaatunniingsumsd

msinziuammennling dussununalingormaries (@) dmmenadniitssiuiiedudm
yaeatisediuasiaws (o lwms USmsduuduinmmsnginpehusziuaunmg luaangamwamues

ngudataf i lunsding fo rantiamesseineamsnpnarmszsumaunans luae
nyamwames lumafurusadoyaesl#funuutenga (Cluster or area sampling) 1iasan
ngNLsynsaeTagatsnsdanszneiu Avhmsuiaaalwmaiiussedaysaandss 10 wa s
matnasasimae 50 wa Tnalfuuudaunsdmm 388 40 U5ENaUaIe WOLNWATIM 50 19,
\ORBNYIDITTUIN 50 A, [WAUNIUIIWIYN 40 9, WIRIFANSITWIU 40 10, eFuLAsEWI 40 9,
waLedesuan 35 10, WATUTIMIN 36 40, WARMNEIIWIM 35 4R, WAMHATYIUM 30 99
uaslaLensTdma 30 ¢0 (ahmm;rﬂLLuuﬂaumuﬁmnmﬁm’mqu ANTanANeaRIMMLTENINS

o 1 ' ‘[ = o & a 47 FLyn s ! = ! A
VIIANA LULE RN @ BTN WL INANDNURE) ﬂ'l'ﬂl.ﬂ‘ﬂm‘llm,luﬁ FONTDEIN AR mﬁmmmmmmiyu

2 2 a a gor o o -1
x -Test way F-Test ﬁ’)%‘ﬂaﬂuﬁL‘NQMTW'}Lﬂﬂﬁ'ﬂ‘ﬁﬂiﬂﬂ@]’)ﬂﬂ'ﬁ’)LﬂT]ﬂViL‘HﬂVﬂ

wamTANEALT (1) dwnfinas fAmsdandrstu eilviih s uaseminlazh
shwisuuLmﬁima%wﬁa%ﬁﬁmnﬁfjm daulmghaseAnafiuinou 12 addaifien uasfimaiiume
fseanslasldmenddminanniian @ dwanadonl dlsmsfiansfionls dudsw
mwazenn duanadoiulumaldiams sunnmovaanuins dwarmiulalussgns
wazdmenadnlauazquatenlalddagnén agiiu‘sx@”mﬁmn (3) wamsvpraUENNduIENiady
syanaiumnfinsmsEusms woh thiv ey Nl sdumsdnm ssevnmfueelAms seasmne
Tumsidumdliseanms Semudidiulsammaasaunmaiiuhseingh anidsah v’

* owvflsdeAnmann eoetiwregsia smTinendusiiny




unanssunaanuivaissasgidosmsdisutumnmsqdioachus:ynman Tuwonsunuumuns =

sl busaaiteu dnigussismalunmansluimedims fleruii
muihadisylusiaadon (4) HamavesaLsuNT TNt fdmyaeaiuaaiaals
AN iseiushemsnpllneshuseueunas wuh GlsneRfng ussssumsdnsiisei
mifimalaluns | Amshsuwussuounaauansiiu

- dasauny by el w sdomilumsdnfiugsfa Wolitasudowyeasiion

LY

ufunefinmussziueafaelavesdliusmeteiuenims dalugfafiuhsiunsia

anlwiassadaluit (1) fuanwiassodpaiemuazandesaniswmsduEmsuaaiesads

fgms dissngnétdmlmgfimadumandnsiulaglfsodmd @ dunmdadiunsaag
2 2 @ w far [T A A v k1 ) .
mnznrsliiuassend@musiugliAns sulifesiimadasiumenenndn Ww mah
famhastuniduduaalumsgodud whsaranwesneta () sussLumsudeudy aed
vareuGas MU TasTayallasIniRmsngnaLnesssutiywiReium s ulifianae

* This study is made for the ohjectives of (1) studying the behaviors of customers using a
¢-utility service in the area of Bangkok itself (2) studying the satisfaction received by the same
people using the same service (3) studying the relationship between the personal necessity and the
avior of customers using the public utility service in Bangkok area And (4) studying the relation-
tween the personal necessity and satisfaction through the public utility services in Bangkok

Group studies are conducted with 385 questionnaires in 10 out of 50 selected cities which
qés Bangkhae 50 sets, Jomthong 50 sets, Bangkhen 40 sets, Jatuchak 40 sets, Dingdaeng 40 sets,
suie 3b sets, Thonburi 35 sets, Don Muang 35 sets, Pasicharoen 30 sets and Bangkapi 30 sets (all

sticnnaires are collected and evaluated from more to less population of the cities concemed).
¢ data was analyzed by using a percentage, mean, standard deviation, Chi-square test and F-test
equalitative data was analyzed on secondary data.

The results of the studies found out the (1) The customers prefer to pay electric, phone and
ty water bill through the public utility service while the majority has chosen to drive their own car to
Ay ohce or twice a month to pay their bills (2) The customers are satisfied by the quick and good
rvice provided by the public utility service and strongly believe in their service and their concerns
jout the needs of the users (3) The tests results between personal necessity and personal behavior in

using this service and found out that the personal needs, age, income, educationat background, the
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length of time using the service, the distance of traveling to use facility is related to the public utility
service for eleciricity city water, phones and other outstanding payable bills to be paid monthly.
{4) The age of the users and educational background differs between the perscnal necessity and

personad satisfaction to make the necessary payments through a public utility service.

Thus, results of these studies are of banefit for the business leads and would like to propose
the necessity of the public utility services. The utility service has to take into consideration about
(1) the spacious parking area for the majority of customers using the service (2) the promotion by the
press or some bonus ideas (3) the accuracy of the details as customers had bad experiences i

the past.
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