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Developing Model of Intelligent Self-service
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Abstract

Last few years, every business focused on virtual Reality by intemet-based system for
organization namely by "Dot-Com’. All of them concemed about security of their privacy informaticn.
Some organizations fail o develop new systems, cause by limit of timeframe and less of specialists.
However, legacy businesses still want to be a success crganization for dot-com culture. So, many of
[T' researchers try to create self-service model for modeling process and business rule, which used by

customer, pariner, and empioyee.

This paper discusses and compares differential of basic between self service model and
intelligent self service model. Finally, it shows methodolegy and technology to create an intelligent

self service system which to make the transition quicker and more cost effective.
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