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Satisfaction of Tourists for Hotel Services in Koh Samui
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Abstract

The purposes of this study were to study the tourist satisfactory toward the services provided

by the hotels in Samui, to make the comparison of such satisfaction level of tourists classified by
gender, nationality, age, occupation, education, and income, and to study the problem and obstacles of
tourists encountering as well as their suggestion for better improvement for the hotels. The research
was conducted by using the survey questionnaire, distributed to 400 tourists in Samui. The tourist
satisfaction on this study was focused on 6 different aspects which were hotel staff, room and
environment, security measurement, food and beverage, facilities and services and reasonableness of
price. In general, they were satisfied with all services, especially in regard to staff in terms of good
hospitaﬁty and interpersonal relationship and courtesy. In contrast, security measurement with the
~ topic of fire exit was ranked in the unsatisfactory level. With this feedback, it will be very much useful

for hotel service improvement in Samui.
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