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The Analysis of Need and Using Information Contents
of Graduate Students in Bangkok Metropolitan
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Abstract

The research on Analysis of Need and Usage of Information Contents of Graduate Students
in Bangkok Metropolitan has four purposes folds. Firstly, it aims to measure the need information
contents of graduate students in public and private universities. Secondly, it aims to study the usage
information content. Thirdly, it aims to find the problem of usage information content. Fourthly, it
aims to study the difference between need and usage information content of graduate students by
devices with capacity towards, occupations, positions or title of how to use information services

during studies in public and private universities.

The sampling used were graduate students from public and private universities in Bangkok
Metropolitan in totaling 1,135. Data Collection tools consisted of questionnaires sent to 1,135 users
with 927 (80.20 %) were responded, in 2004. Statistics employed for data analysis were percentage,

means, standard deviation, analysis of variance (ANOVA), Sheffe's test.
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The major findings were as follows :
1. Most of graduate students in public universities and private universities had needed
and usaged of information content at a high level; in the case of commercial database, graduate
 gtudents recieval of information the righteousness, reliable, to the point for the contents. In addition,
ﬁythey could exchange information among each other When the topics were considered individually,
 they appear that for Text and Document, Thesis, Journal and Newspaper, students had needed and
usaged of information content at a high level. For private universities, most of graduate students had
needed and usaged of information content as in, text and document, graduate students used the
contents base on curriculum. When the topics were considered individually, they appear that for
Jommercial Database, Thesis, References, Journal and Newspaper, students usaged of information

ntent.

2 The problems of usage of information content of graduate students in public universities
kdprivate universities had needed and used information contents were at a medium level, at the
e as; for the incapacity to use decision making for information contents in library, such as audiovisual
. commercial database were higher than extra printing and government printing. About the unable
coess on how to solve or to search information contents in library, The audiovisual aid, commercial
tabase were higher than extra printing. However, for the part of the unable to find the sources
side the library was the same as the commercial database ,Audiovisual Aid which was at a medium
evel. For the problem of using information contents of graduate students in private universities, were
kmg:: information contents in particularly, the incapacity to use decision making for information
ontents in library, such as thesis, audiovisual aid, commercial database, text and document, government
i g. However, the Part of need information resources cannot find the sources inside the library,

as commercial database, audiovisual aid.
3. . The difference between need and usage of the information content devices at various
ations were statistically different with one another at .05, but using-information contents were
) ative statistically different with one another at .05, with positions or title of how to use information
‘semces es were statistically different with one another at .05. For using information contents were

yative and statistically different with one another at .05. About to use the information service in

Bangkok

135 users

ent need and usage of information content were statistically different with one another at .05, but

 information contents were statistically different with one another at .05
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