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The Need of Human Resource Development in Tourism Industry
at Koh Samui District, Surat Thani Province.
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Abstract

The purposes of this research were (1) to study the general features of human resource
development of b businesses that directly involved and supported the tourism industry at Koh Samui
district in Surat Thani province; to compare the general features of human resources development in
the aspects of education and training classified by types and patterns of businesses, in tourism
industry, numbers of personnel in organizations and years of working experience and (2) to study the
need of human resource development in the aspects of education and training of working personnel;
to compare the need of human resource development in the aspects of education and training classified
by sex, age, years of experience, income, educational background and types of businesses and (3) to
study the problems and obstacles in developing the human resource for each type of businesses in
tourism industry. The sampling groups were 165 people of administrators/managers and 365 people of
working personnel. The instrument to study were two questionnaires, one for the administrators/
managers and the other for working personnel. SPSS FOR WINDOWS was used to analyze frequency,
percentage, means and standard deviation. The hypothesis test were t-test and one-way as analysis

of vatiance.

The findings were as follow :
The general features of the human resource development of the tourism industry at Koh
Samui destrict were still at a low level. However, considering aspect of education, the development
“was low and training aspect was quite low. The results collected from the comparison of the general
features toward the human resource development and training in tourism industry revealed that there
were significantly different at the level of .05 when classified by the patterns of businesses, in tourism

industry, numbers of personnel, and years of working experience.
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Results from the study of the development needed in the tourism industry revealed that most of

the personnel had never been trained or educated by means of further their education, whereas they

had been trained in on - the - job training sessions. Most of the working personnel wanted to further

their education for master degrees in foreign languages and attended the training programs in order to

improve their knowledge and experiences. Regarding the need for training, the working personnel

needed most interpersonal skill training. The results analyzed from the comparison of sex, age, years

of experiences and income were not significantly different at the level of .05 while the analysis by

gducational background and types of business in tourism industry were significantly different at the

level of .05. The results from collecting the problems and obstacles indicated that there were still a lot

of problems and obstacles in conducting the human resource development.
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