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ABSTRACT

This descriptive research y

sthodology. Its three main objectives were (1) to rate

and rank the importance of needed g astitutions as perceived by external assessors, (2) to

compare the importance of rating g ing of needed quality,iprovement activities i

HEls among external assessors, and (3) to study

the combination of rating and ra ethods and then exp pportance of the neé glity improvement activities in private HEls. The

assessors at the higher education level, and
plic Organization). Besides, four types of
research instruments wery ed: i estionnaire, and (4) a quality checklist of
the combination use of g itF e research scope and samples. The
data analysis was dj g Wi i i D : ontent analysis, Phase 2 (analyze
deviation, the inferential statistics
consisting of ong i : cs, Friedman test and Kendalt
coefficient of conG 3 (intg i ; dings were as follows:

1. The re i iV ivate HEls.

1.1 The res i k s, including the readiness of system
and mechanism, person C ] iques, were important at the high level.
highest level. They were comprised of (1)
the establishment of the qua A ere to conduct the quality assurance and
assessment, (3) the establishme s > i 2 trance and assessment, (4) the participation of
the executives in quality assurance provement plan based on the internal and external
assessors’ suggestions.

1.2 The results of the importa RING. of needed Quality improvement activities, the results revealed that

personnel development ranked in the first piace, followed by the readiness of system and mechanism, the quality improvement techniques, and the

supporting resources preparation respectively. However, among those ineeded quality improvement activiWeded qualit

external assessors.
2.1 The comparison results of the importa rating: th i f thethreegrauns of S de S3E8S
3 retaryFt@wards the four g 0] ed qual tivities we ti8igni iff € el, which
i . Th sul vV t partici e [gllali ufance SS ties was i the

ighest important activity by the assessors, while it was perceived as the high important activity by the secretaries. In addition, the establishment of

the knowledge management system of quality assurance and assessment was perceived as the highest important activity by the head external
assessors, while it was perceived as the high important activity by the secretaries. Finally, the establishment of the improvement plan, based on
internal and external assessors’ suggestions, was perceived as the highest important activity by the head external assessors and the assessors,
while it was perceived as the high important activity by the secretaries.

2.2 The results of the comparison of the importance ranking: the perceptions of three groups of external assessors (head external
assessor, assessor, and secretary) towards the importance ranks of the needed quality improvement activities in the private HEIs were not
significantly different at the 0.05 level.

3. The results of the combination use of rating and ranking methods to explain the importance of needed quality improvement activities

in private HEIs: the combination of those two methods covered four main issues including (1) accuracy, (2) utility, (3) feasibility, and (4) propriety.

Keywords: quality assurance, quality improvement, external assessors, rating, ranking
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3

= ~ o X
ARURUAILALIY NANU



60

5.5.1 NM3IRTTAW/AUALANNA A MNANBEFIUAMTLNATULLNGN
Aanstimuunldingusatrsszyiminanudr Aeunisiufidumalszifuniuuing
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o o (Y

anduluuiazdszifuminfulsmnfiuinanusiasnisandumaiulseduraugfurafu
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5.5.3 3ansrinuumiminazwuusneg (Paired-Weighting Procedure)

NIARAAL/AWRUANA AryaesaonFeanisdfudaeAinisiuatminas
mug WunsuFaufisuanuddyresanudasnisiniugnlssiudumadliasugngd
{ul1E dvsudeRaeanisldns pwe Ae lunszuaunisiitaduinguinduladansanisiia
ANAATY (Forced choice) il l#Anudaansiifiannud fyaieq asdrelafiniu aanu

AR 15 48 e ldnareanig

5.5.5 NFARAAL/AUALANNAIATYABALQNEBUAUN (Mean Rank)
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IL/AUAL 11U JUNUAIUNITAANITAMMNIN (Quality
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9

(2) NI MUALANINENTN
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TGl
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v o o

(3) n17UFuRITNNNIIREUAL (Reshaping original table) LAZNNINARALAMNIUNIZAN

o ]
d

(Suitability) ﬁwmwmmqfaumuwLummmvuﬂmuﬂ (Original rank table) WazA1INEUALANT
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(4) mmageuAdulss@nsauduiusuuuaefunu vieA R, (uu t-split) Taa 1
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ABUN 6 NITRANLUUNITIRALLILINAN

6.1 AMUUNILURINITIFLLULNEN

I3

NNFIRUULLNAN (Mixed-Methods Research) 1un15348n19849ANAIGRTNHNI IR
unesinameiied (Tashakkori & Teddie, 1998; Caracelli & Greene, 1993) A195UAITNUNIEIUBY
N19IABULLKAN Creswell (2005) waz Creswell & Plano Clark (2007) na191491 nnsadsuuy

NAN UHNEDE N1TRAN LS
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b

(Qualitative data { : N i LULNNTIRE UL AN

ad

9am 2 6 a P o= V=
WA G I d i ¢ ) N"’ﬂﬂLLTQ@ﬂW

U

ended information) | ‘ ' 0 L4} $0ipn97) lusu (Creswell

& Plano Clark, 2007)

Merge the data

Qualitative data Quantitative
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Creswell & Piano Clark (2007) nana 4 mmammuquaﬁﬂgﬂ (Mixing the

o a o/ b

datasets) lunMsddtuuunan dnddeacsiannudilalunisiimsvidayais 2 wuu Ae g

Ainideyaliafnauaznimimasiteys @iauniw s uiuiinmwaunaiudeys Creswell
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& Plano Clark Mutiteaniflu 3 szinw szneudae (1) nnssandeya (Merge the data) (2) Ang

ar

‘ansiadeaya (Connect the data) uaz (3) Mmaiudewvdeideinuesdays 2 4a (Embed the data)

lunninddsuuunga uansaniifadaaviaudaladiniraannauseudnadayaid

dsznnniuazdeyaine,
¥ 22 1 = as
Winlasingdn nnsaaeg

(Multiple studies) & ‘ . IALEL sillRE9 WaTUTzNNTed

N17R8NLULN15I4

Etc.
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Study #1 QUAL + QUAN
Study #2 QUAN > qual
Tned

+ et nadiurusandeysidafanniaids

d’ o o 13 o N
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dmiudsrinnaednisaenuuunIASRLLLEAN (Types of Mixed Methods Designs)
wudn luilaqiuifianauundn (Approaches)  uazlumalduaneuuy (Creswell,  2005;
Tashakkori & Teddie, 1998) atinalafinn Tl a.¢. 2005 nMsAduuuLNanuLivaamndy 3 Uszinm
(Creswell, 2005) Usznausag (1) NMTOANKLLATISLUUNANULLANLEN (Triangulatin Mixed
Methods Designs) (2) N1728nUlULNTISEULLNANTIATLNY (Explanatory Mixed Methods

Designs) 1Az (3) NN 3, (Exploratory Mixed Methods

Designs) fiaun Tull a.a LINNUBINITDANULILNTIRE

WULNANEN 1 UFeLns mbedded Mixed Methods

Designs)

2. Explanatory Mixed Methods Design

U3

3. Exploratory Mixed Methods Design

(Sequence)

(4) WeasuHIeLan (+) uunads nagihl

P
LWHUWATNWN 8

UILLNNUBINNTARNULILNNTISULLNAN (Creswell, 2005)
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(1) AMFBBNULUNSIRE LA NLFIHHLFN
N172ANULLNNTASUULNANLTEIa10LEY (Triangulation Mixed Methods Designs) &
' 4 o 4 a o P o D) o o
qasjannneaifiusausandayaidlwdiFunnuazidanunwlinfeniu waziunisindeyas
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oS a X Y
AR LIRS

wusf 1 T

data

collection Interpretation
> QUARR+ QUAL

Q

collegtion

Compare and
interrelate two
QUAN data sets

Interpretation
QUAN + QUAL

QUAL QUAL Transform
data data QUAL into
collection analysis quan data
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WLUf 4 Triangulation Design: Validating Quantitative Data Model

QUAN data J auan QUAN
coSIIection: data results
urvey analysis Validate QUAN Interpretation

results with QUAN + qual
qual results

qual data N qual qual

collection: data results

Survey i

Wuuf 5 Triangulation : Multilevel Mg

(2) n1gaanwuu
NMTRANULILINN TR LU LNANIENT LA M (Explanatory Mixed Methods Designs) §

H : 2 v
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wuud 1 Teaialy (Explanatory Design)

Interpretation based on
QUAN qual QUAN - qual
results

WL 2 Explanatory Design: Follow-up Explanations Model (QUAN emphasized)

Interpret
results for data QUAN
follow-up collection —>qual

NNRANLLULNNTIRELTI8DLE (Explanatory Design)

Umanenasasunu
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wuud 1 Tumasialy (Exploratory Design)

Interpretation based on
QUAL quan QUAL = quan
results

v

WL 2 Exploratory Design: Instrument Development Model (QUAN emphasized)

Interpret

instrument - data
' collection

-
LWRUANIWN 11

nsaanuuun1sRaeTe4 fillagEeeioratory Design

UmonenasAasunu

WULHAN (Mixed-Methods Research) ﬁmmmmm MQWGQﬁﬂ’]i"MHL”Mﬂmﬂ’]W (Qualitative

SRIPATUM UN IVE“SITY

(Explanatory Design) (Creswell & Plano Clark, 2007)
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6.3 NFTUIUNTITNIIELLLNAN

[

NFABRLLHANTINTTUAUNTNANATY 7 Tumau (Creswell, 2005) #un

<

(1) nesrdudnnarisauuunanidudinasiannasani ldvsely warinouivanzau
Welafazsinunld (Determine if a mixed methods study is feasible) Tnediduasfioaiingy
v
WIRANNT NN EEIR N INLAZITI S

AsINNT1ENIA TN 7IF A Fu ey

ollection strategy) Warn9

quantitative and
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Liu & Rosa (2008) 1#W134e mu‘lﬁamaLW@ﬁnmmm?ﬂmuuﬂmmw*’ummﬁm
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3.3 wansulFaufisuszauanudidyuunmangugilssiiumeauan
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HAN LA v W 1 q W ng uneuan
A n Y
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NA@ETN .4 42

R R 1.4
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Aanssud 3.3 021 2 322 980
Ranssui 3.4 1,009 2 322 366
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fanssunisiulye LUASUR9AINN Sum of Squares df Mean Square F Sig.
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- o
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7 2 6
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1.150 | .318
1659 | 192
P ]
NANTTHN 4 1.641 195
Aanssud 4.2 824 440
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Ranssudi 1.1 | 4.1842 42533 | 6 9483 | 8 6.6667 6 6
Ranssudi 1.2 | 3.9474 3.9607 1] 145 14.8333 15 15
Aanssufi 1.3 | 42108 4.1667 25 2
Aanssufl 1.4 | 4.105 3 2 0000 95 10
Aanssudi 15 | 3.8 175 5 |37 1 50 667 17 17
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Aanssufi 2.3 | 41 4 5 0 8 8
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= = man Test
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