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ABTRACT

The research on “Problems and Requirements of the Passengers of the Chaloem
Ratchamongkhon Metropolitan Rapid Transit Line” or Mass Rapid Transit (MRT) aims to study
the level of the problems and needs for the people who use the MRT. The finding of
this research is based on the survey research from the group of samples up to 200
people who use the MRT . The analysis of the data is carried out in terms of descriptive
statistics to describe the result of the study such as frequency and mean and standard
deviation for testing hypothesis. The analysis of variance (Analysis of Variance: ANOVA)
and the analysis by multiple classification (Multiple Classification Analysis : MCA) at
0.05 statistically .

It was found from the study that the majority of the passengers are females, aged
between 21-30, single, graduated with a bachelor’s degree, affiliated as employees to private
company, average monthly incomes are between 15,000 — 30,000 baht. They use the MRT
less than 6 times per month with one way ticket, It takes time less than 15 minutes per
trip, The regular origin station is from Chatuchak station to Sukhumvit station as the
destination station and most of them travel by public buses to MRT. The overall reason
as to why the sample group is satisfied with the use the MRT because of time saving. The
problems for using MRT were found to be a medium level and the cost of ticket is the main

factor. The secondary problems are the facilities, security , servicing both inside and outside
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of the MRT’s stations. And the demand for management improvement of MRT is found to be at
a that medium level.

Hypothesis testing shows that the career of the passengers have influenced on the
level of the problems and needs of MRT at a percentage of 60:60, statistically significant at
0.05, the remaining is at 40:40 percent coming from other factors. It was also found that time
in using the service, experience and reasons for using the service. Altogether, were found to have
impact upon the use of the MRT of this route 41.80 percent, significant a 0.05, the rest of 58.20

percent is from other factors.



