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f ABSTRACT
The objective of this study is 1) to examine the quality of work life, the levels of

commitment to the organization and the levels of employees’ performance efficiency; 2) to
examine the effects of different organization that result in the level of quality of work life, the
commitment to the organization and the employees’ performance efficiency; 3) to examine the
personal factors that affect the level of commitment to the organization; 4) to examine the
relationship between the quality of work life and the commitment to the organization; and 5) to
examine the relationship between the commitment to the organization and the employees’
performance efficiency. The population for this study is the permanent employee working for 5
television companies in the Bangkok metropolitan. This thesis approach is the 70-criteria
questionnaires. SPSS is used in analyzing all collective data to identify the statistical value of
Mean and Standard Deviation. The Correlation method is also applied in evaluating the thesis

hypothesis.

The thesis has found that the quality of work life is in the high level; the level of

commitment to the organization is in the high level; and the level of employees’ performance




efficiency is in the high level. The result has also indicated that the quality of work life, the level
of commitment to the organization and the employees’ performance efficiency in each
organization are significantly different at the statistical level of 0.05 which determine that the
employee in different organization has the different levels in the quality of work life, the
commitment to the organization and the performance efficiency. On the personal factors that
result in the level of commitment to the organization, the study has found that the criteria of
gender, marital status and income do not affect the level of commitment; while the criteria of age,
education level, and years of service do affect the level of commitment to the organization. On the
relationship factors, it is found that the quality of work life significantly relates to the
commitment to the organization at the statistical level of 0.05 ; and the commitment to the
organization significantly relates to the employees’ working efficiency at the statistical level of

0.05.
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