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Factors affecting the implementation of electronic commerce

(e-commerce) for one tambon one products (OTOP)
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numper of -staff in working trade on website and relationship between factors
affect_i'n"g the usage of e-commerce and the ones affecting the business run of
" OTOP products in east coast central region.

The sample group used for this research was 386 families making OTOP
products in nine provinces of east coast central region. The instruments for this
research were guestionnaires constructed and developed by the researcher for
measuring three kinds of data: general information of operators, factors affecting the
usage of e-commerce and factors affecting the business run. The statistics used
for analysis were frequencies distribution, perceniage, mean, standard deviation,
ttest (independent samples t-test), F-test {one way ANOVA) and Pearson product
moment correlation coefficient.

The research finding indicated that the operators’ opinion about factors
affecting the usage of e-commerce for OTOF products was at agreeable level with
mostly increase of marketing and secondly time saving and rapid administrative
process. The operators’ opinion about factors affecting the business run of OTOP
products was at agreeable level with mostly the working process in a group and
secondly the customers. The operators with different types of trade registration had
different opinions about factors affecting the business run.

In conclusion, the researcher had an idea that the usage of e-commerce for
OTOP products was another choice to make convenient and rapid trading and cost
saving. E.commerce was & new trade patten leading an increase of marketing and
effective business run. It could also save cost and time, give more marketing share
for,sméll and medium business and more alternatives for customers.

Keywords: e-commerce. OTOP. ¢
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