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ABSTRACT

The objectives of this cross-sectional study were (0 ussess the quality of work life, perception on work
ability and management system, working values, bureaucracy and services values and its related factors of
policemen at Welfare Division, Office of Humun Resource, Royal Thai Police. Total of 322 sell-administered
yuestionnaires were distributed and 224 or 69.6% were returned for the analysis,

It was found that 21.9% and 76.8% had an overall qualily ol work life at good and fair level
respectively. Considering each dimension of the qualily of work Life according (o Walton, they were at good
levels as the followings: constitutionalism (51.3%), total life space (47.3%), social integration (46.9 %), social
relevance (42.0%), development of human capacily (40.6%), safe and healthy work place (35.3%) and growth
and security (26.8%). Only 18.3% was al good level at good and fair compensation, In regards to perceplion on
work ability and management system, 38.4% and 29.5% were at good level. However 80.4% were at good level
ofoverall values. Comparison among values on working, bureaucracy and services, scrvices values of the
police officers was the best, [vllowed by values on bureaucracy and working. Factoes significantly related to the
quality of work life were current section of work, perceplion on wark ability and management system and
waorking values,

To improve the quality of work life of police officers of Welfare Division, Office of Human Resource,
Rayal Thai Police, improvement of social welfare, moral and incentive, harmony, work place and equipments

are recommcnded.

KEYWORDS : Quality of work life, Perception on work ability, Perception on management system, Waorking

values, Bureaucracy values, Services values, Police officers
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