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ABSTRACT

The purpose of this research is to study organizational cultures and job satisfaction levels
of employees in private organizations, as well as the correlation between the organizational
cultures and job satisfactions. The samples of this research comprise of 384 employees from
private companies whose offices are located on Silom, Bangkok’s main business district. The
method used in conducting this research is questionnaires, which have been tested for the content
validity by the advisor and specialists. The reliability of the questionnaires has also been tested,
resulted in the Cronbach’s Reliability Coefficient Alpha of 0.810. Statistics used for analysis are
percentage, mean, and standard deviation. As a result from the assumption test via analysis

variance, using ANOVA ONE WAY, the level of confidence is 0.05.

The findings of the research reveal that the organization cultures which focus on
creativity ranks highest in terms of success rates because of the common goals shared among
employees, as well as their involvements in planning process. As for the organizational cultures
which are passively reactive, the findings reveal that employees tend to work well under close
supervision, but lack of any initiatives and decisiveness. Lastly, as for the organizational cultures
which are aggressively reactive, it tends to be time-consuming for employees in terms of
productivity and achievement. Nonetheless, such cultures result in the performance competitions

among employees rather than promoting personal relationship or rapport.



v

Ranked highest in job satisfaction of employees in private organizations are job security
and the relationship with their colleagues. The career path — i.e. feeling of being important or
indispensable to the organization — and the remuneration rank average, regarding the job

satisfaction.

The findings on the correlation between organizational cultures and job satisfactions
reveal that different organizations with different cultures i.e. creative, passively reactive, or

aggressively reactive, produce different levels of job satisfactions.
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RELIABILITY ANALYSIS — SCALE (ALPHA)
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Reliability coefficients

N of Cases = 30 Nof Item = 33

Alpha = .8101
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Reliability coefficients

N of Cases = 30 Nofltem= 24

Alpha = .8349
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Reliability coefficients

N of Cases = 30 Nofltem= 9

Alpha = 7994
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