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ABSTRACT

The purposes of this research were to (1) study listening behavior of Ruam Duay Chuay

Kan's listeners in Bangkok metropolis (2) compare the participation in conumunity scrvice of
Ruam Duay Chuay Kan's listeners in Bangkok metropolis amonag lListeners of different listening
behavior patterns (3) study the relationship between program format and parsticipation in
commamity service of Ruam Duay Chuay Kan's listeners in Bangkok metropolis.
The sample was 240 Ruam Duay Chuay Kan's listeners in Bangkok metropolis from the station’s
recorded list of callers from January 1 to December 31, 2008. The instrument used for data
collection was interview form (conducted via telephone calls). The statistics used for data
analysis were the percentage, mean, standard deviation (S.D.), t-test , one-way anmalysis of
variance (ANOVA) and chi-square.

The results of the research were as follows:

1. Regarding the listening behavior of Ruam Duay Chuay Kan's listeness in Bangkok
metropolis, most listeners had been following the program for more than S years, followed the
program on an average of 1-2 hours per day, followed the program cvery day, listened to the
program between 07.30 to 12.00 pm., and listened while driving or comumuting Most respondents
listed Ruam Duay Chuay Kan as the only program they listened to. Most listeners listened to the



program to pass time like listening to a friend. The major objective of listening was to get
updated news and information. The means that most listeners used to contact the program were
telephone, SMS, and CB245 radio.

2. Ruam Duay Chuay Kan's listeners in Bangkok metropolis with different listening
behavior patterns were significantly diffesent at 05 reganding their participation in community
service.

3. The participation in community service was analyzed in three levels, ranging from
little to great effort required: Level 1: calling in, sending SMS, describing the experience, and
commending the good deeds. Level 2: informing the program about accidents or emergencies,
alarming other listeners, giving advice about the problem, and giving encouragement. Level 3:
donating and lending monecy and other resowrces, and physically involving in assisting to sofve
the problems. The results of the statistical amalysis revealed that the relationship between
program format and the level of participation in community service was significant at .05 level.
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