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Research Title: Information Use and Needs of Undergraduate Students in Public and
Private Universities in Bangkok.

Researcher: Assistant Professor Dr.Namtip Wipawin
Institution : Sripatum University
Year: 2004

Abstract

The research on Information Use and Needs of Undergraduate Students in Public
and Private Universities was conducted to investigate the current status of information
usage and requirement of undergraduate students in Bangkok. The sampling used were
undergraduate students from Public and Private Universities in Bangkok totaling 1,995.
Data Collection tools consisted of questionnaires sent to 1,195 users with 1,103 (92.30%)
were responded. Data analysis methods were carried out using percentages, arithmetic
means and standard deviation, and the hypothesis were tested by t-test, using SPSS for
Windows. The findings were as follows:

1)Most students used Central Library twice a week during lunch break and after-
class in the evening.

2)The purpose of using the libraryWas to support their studies, report writing and
thesis preparation.

3)Most students learned how to access to library and information by themselves.

4)Most students used printed materials and non-printed materials in the average
level. The printed materials used most were the Thai daily newspapers and Thai
textbooks whereas the eleetronic media used most included search engine
websites, electronic mail and the university svebsite.

5)Most students preferred to use the Internet in the Library, consequently the
equipments needed most in the library were computers.

The comparison of the student opinions on information use and needs showed
a statistically significant difference on all items whereas the comparison of opinions on
information use between students from public and private universities mostly showed
statistically significant difference on some items such as the electronic media, information
services, information searching. Only the audio-visual media, the opinions showed
statistically significant difference on all items but the printed media and the place &
facilities mostly showed no statistically significant difference.

Keywords: /nformation Use / Information Needs / University Libraries
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