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Thesis Title : Study of Critical Success Factor for Total Quality Management in

Procurement and Online Auction Business An Analytical Hierarchy
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ABSTRACT

The purpose of this research study of Critical Success Factor for Total Quality Management
and drivers for supply chain management in procurement and online auction Business
1.Facilities 2.Inventory 3.Transportation 4. Information 5.Sourcing 6.Pricing. By using
Analytical Hierarchy Process (AHP) approach. By using Analytical Hierarchy Process (AHP)
approach, Type for this research using a structured questionnaire and determining the
normalized priority weight’s by Microsoft Excel 2003

The result shows that the most important factor. Quality (0.374), followed by cost (0.246),
Flexibility(0.195), Time (0.185) From the results, the organizations are able to Precisely plan the
Policy to Match the goal of total quality management and utilize resources with maximum

efficiency so that then they can increase the overall ability of the organizations.
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F2 ﬁ'mmnmmuﬂaqwﬁ(Strategy Management)
F3 fumsinszvdoeyauaze1ia1s (Data and Information Analysis)
F 4 sMumsyjuiugniuaznmsaaa (
F5 AmmsiansningInsuyud (Human Resources)
F 6 AUMIIANS (Management)
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