S T

ﬁemw»&omer'% e

LB ¢ BAN A o g
=

Fiph ghalanit. o Q‘,’
‘o o NP

5 /Jv)ﬂ\q FIFTSOTMNTT N oy
s ;‘-‘\\:‘.vut \3-"-4.1.5&- > ¥ A %5 *"'

T T Y““g DTN
ol R N R
deiisd Dy %e\i e a3

Lraeitend -@n—v
s, ) BT LB ¢

o2 S
I o &£ & & of
ujaw bk i 2 WL o~ il mumg:q«,@aq’ : nﬂ
'd

= LY
FYAITREINIO] &4 E R
RgS.B08T ) 309’&.,

3 o &IS--J.!-Q_‘.»A...:....;_‘ SJE dda it

o & &
ne ﬂyvv/’y-vsmgf B
L EREG D 45

«f e

@Qggl{anﬁ!ﬁ-ar

SL LE RS 8s 3 s




o o d :
Tadeifinasion N HHADBIANIVBITIIYMINKIS

Fulszniure FINANTUMIVUAINKITUN
FACTORS AFFECTING THE ORGANIZATIONAL COMMITMENT
OF NON-COMMISSIONED OFFICERS
IN THE TRANSPORTATION DEPARTMENT,

THE ROYAL THAI ARMY

o A oAa ¢ = as d 4' a
NUATHYI MUATINATT IUNAU

MAJOR KARNRAWIPAS RUENKLIN

= IS P ; (Y] U o a
Inentinusiifluauniisvesmsanunangasmsdamsumadia
UudinInenae
o\ e/ ~
urINeNdaaslnu
W.7.2553

AvanSvewimaIngdy wvINNduastnu



FACTORS AFFECTING THE ORGANIZATIONAL COMMITMENT
OF NON-COMMISSIONED OFFICERS
IN THE TRANSPORTATION DEPARTMENT,

THE ROYAL THAI ARMY

MAJOR KARNRAWIPAS RUENKLIN

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF MANAGEMENT ADMINISTRATION
GRADUATE SCHOOL
SRIPATUM UNIVERSITY
2010
COPYRIGHT OF GRADUATE SCHOOL SRIPATUM UNIVERSITY



v Y a o

FoshdeInmiinud Josufifinadennuyniudosssmsvesthsismanms
Futszmure Tudafansunisvudemnisun
FACTORS AFFECTING THE ORGANIZATIONAL
COMMITMENT OF NON-COMMISSIONED OFFICERS
IN THE TRANSPORTATION DEPARTMENT,
THE ROYAL THAI ARMY.

InfnM WuAInge mudsitaas Sundu
shmlsg$idnindnu 51503141

nangns nIsamsumiudia NguITIWaiAuazmMItans
IS

a LY

t’d' =Y o d Py an, I'd
sanlSauInentinus  asUsueSy ansoswend

v a A o m«/gdmﬁj 17,
vUMAINLaL NN Vl_w REIFIA TN
frod

wag 9 o a 1Y ¢ a dy 1 P
Taliiuaneiinusatuidludiunil

vmmsﬁﬂmmnnﬁnqm

....... .’?’.‘.‘.:...G)W...........ﬂszﬁmﬂsiums

/A (2
ﬂiﬁJﬂ'ﬁllﬂgﬂ'ﬁniUWﬂiﬂH’l

PRV PO £ 2 Ty YOO AITUNTT

(589MAA10158 A5. N0 A3 29F)



=y F=Y é d' o et ' w 1 I 9
AINNHNUBLI599 adsniinadea NN UABBIAMIYBITTFMINNIS
v
Fuseniure IuFINansuMITIUTINHISUN
o o £} [ I's ) o
A "ty ANUPARUADDIANT / anudasylumsmau/

ANUAUFAVDIIY

U= ] v a4 - J av s A4 A
HUNANHI AUATHAS MUATINTs Tunau
Jﬂ' a a  aa W L4

p1m158NYS e aslsziasy Ansasnan
nangas Msfanisuriiudia nulrwainanazmstans

[

BIANS
AN Tadiadnnds uninodonS il
.1 2553
[¥) ¥
UNNALD

aw q’: n:iy v 4 o ) a ' d
ns3venseil Hyayauaiednuiililsiiinadoanuyniiudossimsveadisizms
¥
nsgulsznousie ludefansumsvudimmsun nqualedislumsfny fe d151wn1s
k4
nsFurlseniureludefansunmsvudinmisun $1u9u 298 au Taslfuuuasuoinily
o A 9 and 9) s g9y 9 [ P 4
wseatielunissrusiudoya adanldlumsiinsizddoya laun aAunde mievas nmisuanueg
i 4 a ’s
A0 ANDOUVUIINTFIU T-Test Uz NMIAATIZHAUIITU5IUNIAUAYS (One-Way ANOVA)
a ' v o o d o 9 @ a o o & A o o °
uaznsizimmanuduiusvesdlsdredulszdnfanduiusvounssdu Tasimua

syMNivd IR NIZAY .05

;'
HAMIANYINDN Nswmsnmssulseniusneludadansumsvudmrisundau
v
Tng) fduen 1duas-11duen Tergiosndt 301 szaumsAnyuisoudnuineuiateals.
= a wa o ' TR Y A
apmnwase lszoznansdjifaudini 103 fiswlddedou 10,001-15,000 vn
3
w (] Y 1 Y] [ 4 ] @ o s
venvinHimuhilefeduyanalinadennugniudessans dauilvdudnuzau deds
a 9 o 1Y L o = o e a
anvaue Inseadavesnsnnts uaziledsdszaunmsallumsmiauiianuduius lunanis

RerunumnRuAeeIANI



THESIS TITLE

KEYWORD

STUDENT

THESIS ADVISOR
PROGRAM
FACULITY

YEAR

II

FACTORS AFFECTING THE ORGANIZATIONAL COMMITMENT
OF NON-COMMISSIONED OFFICERS IN THE TRANSPORTATION
DEPARTMENT , THE ROYAL THAI ARMY

ORGANIZATIONAL COMMITMENT / AUTONAMY /
TASK IDENTITY

MAJOR KARNRAWIPAS RUENKLIN
PRASERT SITTHUIRAPAT , Ph.D.

MASTER OF MANAGEMENT

GRADUATE SCHOOL SRIPATUM UNIVERSITY
2010

ABSTRACT

The purpose of this research was to study factors affecting the organizational commitment of

non-commissioned officers in the Transportation Department, the Royal Thai Army. Sample consists

of 298 Non- commission officers of The Transportation Department in The Royal Thai Army. Data

was collected by using the questionnaires. This research employed computer program to analyze data

as follows: percentage , mean , standard deviation , T- test , F- test (One Way ANOVA) and Pearson

product moment correlation coefficient at the 0.05 level of significance.

Results showed that most of samples were First Master Sergeant — Third Master Sergeant,

age less than 30 years , had a senior high school or vocational certificate , married status , less than 10

years of tenure, and salary between 10,001 -15,000 bahts. In addition, the demographic factor

affected the organizational commitment. Moreover, job characteristics factor, organizational structure

factor, and work experience factor were related to organizational commitment.
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Case Processing Summary

N %
[Cases  Valid 30 100.0
Excluded® ] .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of items
835 48
Item-Total Statistics
Cronbach'’s
Scale Mean if |Scale Variance if{ Corrected item- | Alpha if Item
item Deleted item Deleted | Total Correlation Deleted
| EY 166.3000 461.321 430 .934
a2 166.3667 469.620 273 .935
ad 166.6000 471145 274 .935
b1 166.5667 469.771 216 .936F
b2 165.9333 456.478 616 .932
b3 166.2000 460.234 417 .934
b4 166.4333 460.944 .350 .935
c1 166.2333 458.323 478 933}
c2 165.7667 458.599 716 932
c3 165.8000 466.786 400 934
c4 165.6333 463.068 457 .934




Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
tem Deleted Item Deleted | Total Correlation Deleted
d1 165.4667 456.120 491 .933
d2 166.7000 477.803 .024 .938
d3 166.3667 476.447 .048 .938
e1 166.7333 461.168 531 .933
e2 166.5333 460.740 538 933
e3 166.9667 460.930 403 .934
f1 166.3000 464.769 .504 .933
f2 166.0333 457.551 577 .933
f3 166.0000 450.552 .597 .932
g1 165.4000 457.283 .566 .933
165.8333 467.385 .353 .934
165.7000 458.010 636 .932
166.2000 460.303 484 933}
166.9000 454.852 610 .932
166.6000 455,697 681 .932
166.2000 460.510 .554 .933
166.1667 461.247 479 .933]
166.2333 460.047 571 .933
165.9667 462.516 A73 .933
166.2000 462.924 .548 .933
166.4667 464.533 411 .934
166.1000 452.852 671 .932
165.7333 455.237 .704 .932
165.9667 452.240 642 932
166.2000 446.717 .626 .932
166.1000 454.300 662 .932
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Item-Total Statistics

Cronbach’s

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem

ltem Deleted item Deleted | Total Correlation Deleted
13 165.7333 459.651 .650 .932
m1 165.2333 456.323 772 .932
m2 165.6333 456.723 .565 .933
m3 165.5667 460.392 532 933
n1i 165.4000 462.800 .560 .9331
n2 165.4000 467.214 .448 .934
n3 166.0000 455.862 .498 .933#
01 165.3000 469.941 .308 .934
02 165.2333 467.495 435 .934
03 167.3667 474.723 .075 .938
04 165.4333 464.668 .400 .934
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