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Abstract

The purposes of this study were to: 1) study the characteristics of knowledge management, competencies and efficiency of personnel job
performance at the Mall Group Co., Ltd.; 2) study the relationship between knowledge management and competencies of personnel job
performance at the Mall Group Co., Ltd. and; 3) study the relationship between core competencies and personnel job performance at the Mall
Group Co., Ltd. The populations of the study were 5675 office workers of the Mall Group Co., Ltd. The samples used in this study
consisted of 400 samples selected by using Proportional Stratified Random Sampling Technique from the population those who work at the
Mall Group Co., Ltd. The statistics used to analyze the data in this study were frequency, percentage, means, standard deviation statistics, t-
test statistic, F-test, Scheffe test and Pearson Correlation Co-efficient, questionnaire used as a research instrument. Findings were as follows:
1) There were no significant statistical difference affect on core competencies by the different personnel sex and education, statistically
significant at the 0.05 level while the different personnel age, status, tenure and the average revenue per month were difference affect on core

competencies, statistically significant at the 0.01 level. 2) The overall knowledge management correlated with the core competencies of its



personnel at the Mall Group Co., statistically significant at the 0.01 level. 3) The overall core competencies correlated with the personnel job
performance at the Mall Group Co., statistically significant at the 0.01 level. There was a significantly positive relationship between

knowledge management and competencies affected the personnel job performance at the Mall Group Co., respectively.

KEYWORDS: knowledge management, competencies, personnel job performance
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