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THESIS TITLE THE INFLUENT FACTORS OF COMPENSATION AND
PERCEIVED ORGANIZATION JUSTICE PREDICTING
EMPLOYEE ENGAGEMENT: A CASE STUDY OF NURSES IN
THE RATCHABURI HOSPITAL

STUDENT POL.LT. ARPANAREE SUESUWAN

THESIS ADVISOR  ASST.PROF.DR.PRAPHAN CHAIKIDURAJAI

LEVEL OF STUDY MASTER OF SCIENCE IN HUMAN RESOURCE MANAGEMENT

FACULTY GRADUATE SCHOOL SRIPATUM UNIVERSITY

ABSTRACT

This research of “ The influent factors of Compensation and Perceived Organization Justice
predicting Employee Engagement and the relationship between Employee Engagement and
Organizational Citizenship Behavior : Case Study of Nurses in Ratchaburi Hospital > was
conducted with the purpose of this study were to determine the level of personnel’s opinion
about satisfaction in compensation , relationship between compensation perception of
organizational justice and employee engagement and ascertain the relationship between employee
engagement and organizational citizenship behavior of medical personnel in Police general
hospital. Sample size from all population was 286 people, was selected by random sampling. This
research methodology was the survey research and had 5 part of questionnaires ; 1) personal
characteristics 2) compensation 3) organization justice 4) employee engagement and 35)
organizational citizenship behaviour were used to collect data. The questionnaires were anchored
by rating scale and tested for content validity by experts and reliability by Cronbrach’s alpha
coefficiency were 0.962 .Data were analyzed by computer : frequency, percentage, mean,
standard deviation and Pearson’s product moment correlation coefficiency the significant at the
0.05 level. The research findings were as follows

1. The opinion level about Financial compensation and Non-Financial Compensation

(Environment) are on moderate level and Non-Financial Compensation (Work) is on high level.



2. The opinion level about Perception of Organization Justice in both of Distributive
Justice and Procedural Justice are on moderate level.

3. The opinion level about Employee Engagement in both of Employee Engagement to
Organization and Employee Engagement to Work are on moderate level.

4. The opinion level about Organizational Citizenship Behavior such as Altruism ,
Courtesy , Sportsmanship , Conscientiousness and Civic Virtue are on high level.

5. The demographic of population which is different , effects to Employee Engagement
of Nurses in Ratchaburi Hospital Thus :

5.1 The nurse who have different age, have different engagement. The study finds that
between 45 to younger than 55 years old have Employee Engagement to Organization more than
between 35 to younger than 45 years old and between 25 to younger than 35 years old. And the
study finds that 25 years old lower have Employee Engagement to Organization more than
between 35 to younger than 45 years old.

5.2 The nurse who have different working age, have different Engagement. The study
finds that 20 years upper of Working Age have Employee Engagement more than between 10 to
lower than 20 years.

5.3 The nurse who have different position, have different Engagement. The study finds
that Nurse Administration have Employee Engagement more than Nures.

5.4 The nurse who have different Income, have different Engagement. The study finds
that have income more than 40,000 Baht, have Employee Engagement more than income less
than 40,000 Baht in every Group.

6. The influences of Compensation and Perception Organization Justice on Employee
Engagement of nurses in Ratchaburi Hospital have details thus:

6.1 Non-financial Compensation and Perception of Procedural Justice can influence
Employee Engagement of nurses in Ratchaburi Hospital

6.2 Financial Compensation , Non-Financial Compensation (Environment) and
Perception of Distributive Justice had not influence the Employee Engagement of Nurses in
Ratchaburi Hospital.

7. The Relationship between Employee Engagement and Organizational Citizenship

Behavior of Nurses in Ratchaburi Hospital have details Thus:



7.1 The Study finds that Employee Engagement related to Organizational Citizenship

Behavior of Nurses in Ratchaburi Hospital.
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