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Reliability 

****** Method 1 (space saver) will be used for this analysis ****** 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 

1. แบบสอบถามสาํหรับประชาชน 

Item-total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

  Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

AA1 207.4333 1170.5979 .5884 .9710  BA1 207.3000 1158.8379 .7970 .9707 

AA2 207.4667 1169.5678 .5866 .9710  BA2 207.6000 1168.6621 .6528 .9709 

AA3 207.2667 1163.7195 .7062 .9708  BA3 207.5667 1171.7713 .6146 .9710 

AA4 207.4333 1169.8402 .7175 .9708  BA4 207.4667 1168.9471 .7033 .9708 

AA5 207.7000 1174.5621 .6943 .9709  BA5 207.3333 1159.8851 .7494 .9707 

AB1 207.5667 1182.1851 .5187 .9711  BB1 207.2667 1177.5126 .6521 .9709 

AB2 207.5333 1176.6713 .6234 .9709  BB2 207.5000 1176.8793 .6003 .9710 

AB3 207.4667 1180.5333 .6029 .9710  BB3 207.5333 1170.1885 .6674 .9709 

AB4 207.4667 1161.2230 .6969 .9708  BB4 207.4667 1169.1540 .6583 .9709 

AB5 207.5000 1179.5000 .5437 .9711  BB5 207.5667 1175.4264 .6223 .9709 

AB6 207.4333 1163.3575 .7155 .9708  BB6 207.5333 1164.3954 .7809 .9707 

AC1 207.5333 1173.9716 .5933 .9710  BC1 207.5000 1165.2241 .6412 .9709 

AC2 207.6333 1168.6540 .6353 .9709  BC2 207.5333 1170.3264 .7099 .9708 

AC3 207.5333 1170.3264 .7099 .9708  BC3 207.3000 1168.4241 .7026 .9708 

AD1 207.3000 1168.4241 .7026 .9708  BD1 207.7000 1180.1483 .5217 .9711 

AD2 207.7000 1180.1483 .5217 .9711  BD2 207.3333 1169.6092 .6473 .9709 

AD3 207.3333 1169.6092 .6473 .9709  BD3 207.5000 1180.7414 .4809 .9711 

AD4 207.5000 1180.7414 .4809 .9711  BD4 207.7000 1176.0793 .6592 .9709 

AD5 207.6000 1182.9379 .4444 .9712  BD5 207.5333 1171.7747 .6364 .9709 

AD6 207.4667 1170.3954 .6350 .9709  BD6 207.3000 1174.4931 .6239 .9709 

AE1 207.5000 1162.6034 .7170 .9708  BE1 207.4000 1161.2138 .7816 .9707 

AE2 207.4333 1164.1161 .7022 .9708  BE2 207.7667 1191.5644 .3099 .9713 

AE3 207.3667 1168.3092 .5609 .9711  BE3 207.4667 1161.2230 .6969 .9708 

AF1 207.4667 1171.9716 .6431 .9709  BF1 207.5000 1179.5000 .5437 .9711 
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 Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

  Scale Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

CA1 207.4333 1163.3575 .7155 .9708  DA1 207.5667 1175.4264 .6223 .9709 

CA2 207.5333 1173.9716 .5933 .9710  DA2 207.3333 1165.8161 .6808 .9709 

CA3 207.6333 1168.6540 .6353 .9709  DA3 207.4667 1185.4979 .4036 .9712 

CA4 207.5667 1171.7713 .6146 .9710  DA4 207.3000 1155.5966 .7809 .9707 

CA5 207.4667 1168.9471 .7033 .9708  DA5 207.4000 1175.2828 .6928 .9709 

CB1 207.3333 1159.8851 .7494 .9707  DB1 207.4667 1170.3264 .6363 .9709 

CB2 207.2667 1177.5126 .6521 .9709  DB2 207.4000 1169.2138 .6727 .9709 

CB3 207.5000 1176.8793 .6003 .9710  DB3 207.4333 1170.5979 .5884 .9710 

CB4 207.5333 1170.1885 .6674 .9709  DB4 207.5667 1175.4264 .6223 .9709 

CB5 207.4667 1169.1540 .6583 .9709  DB5 207.5333 1164.3954 .7809 .9707 

CB6 207.5667 1175.4264 .6223 .9709  DB6 207.5000 1165.2241 .6412 .9709 

CC1 207.2667 1163.7195 .7062 .9708  DC1 207.3667 1156.3092 .7221 .9708 

CC2 207.4333 1169.8402 .7175 .9708  DC2 207.3000 1167.8034 .6395 .9709 

CC3 207.7000 1174.5621 .6943 .9709  DC3 207.6000 1182.9379 .4444 .9712 

CD1 207.5667 1182.1851 .5187 .9711  DD1 207.4667 1170.3954 .6350 .9709 

CD2 207.5333 1176.6713 .6234 .9709  DD2 207.5000 1162.6034 .7170 .9708 

CD3 207.4667 1180.5333 .6029 .9708  DD3 207.4333 1164.1161 .7022 .9708 

CD4 207.4667 1161.2230 .6969 .9708  DD4 207.3667 1168.3092 .5609 .9711 

CD5 207.5000 1179.5000 .5437 .9711  DD5 207.4667 1171.9716 .6431 .9709 

CD6 207.4667 1171.9716 .6431 .9709  DD6 207.5333 1176.6713 .6234 .9709 

CE1 207.4333 1157.6333 .7163 .9708  DE1 207.4667 1180.5333 .6029 .9710 

CE2 207.3333 1158.2299 .8162 .9706  DE2 207.4667 1161.2230 .6969 .9708 

CE3 207.4333 1175.2195 .7127 9708  DE3 207.5000 1179.5000 .5437 .9711 

CF1 207.4333 1159.8402 .8192 .9706  DF1 207.4333 1163.3575 .7155 .9708 

 

Reliability Coefficients N of Cases =     30.0 N of Items = 96 Alpha =    .9724 
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2. แบบสอบถามสาํหรับพนกังานของเทศบาลตาํบล 

Item-total Statistics 

 Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

  Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

AA1 207.5667 1175.4264 .6223 .9809  BA1 207.4333 1163.3575 .7155 .9808 

AA2 207.3333 1165.8161 .6808 .9809  BA2 207.5333 1173.9816 .5933 .9810 

AA3 207.4667 1185.4989 .4036 .9812  BA3 207.6333 1168.6540 .6353 .9809 

AA4 207.3000 1155.5966 .7809 .9807  BA4 207.5667 1171.7713 .6146 .9810 

AA5 207.4000 1175.2828 .6928 .9809  BA5 207.4667 1168.9471 .7033 .9808 

AB1 207.4667 1170.3264 .6363 .9809  BB1 207.3333 1159.8851 .7494 .9807 

AB2 207.4000 1169.2138 .6727 .9809  BB2 207.2667 1177.5126 .6521 .9809 

AB3 207.4333 1170.5989 .5884 .9810  BB3 207.5000 1176.8793 .6003 .9810 

AB4 207.5667 1175.4264 .6223 .9809  BB4 207.5333 1170.1885 .6674 .9809 

AB5 207.5333 1164.3954 .7809 .9807  BB5 207.4667 1169.1540 .6583 .9809 

AB6 207.5000 1165.2241 .6412 .9809  BB6 207.5667 1175.4264 .6223 .9809 

AC1 207.3667 1156.3092 .7221 .9808  BC1 207.2667 1163.7195 .7062 .9808 

AC2 207.3000 1167.8034 .6395 .9809  BC2 207.4333 1169.8402 .7175 .9808 

AC3 207.6000 1182.9379 .4444 .9812  BC3 207.7000 1174.5621 .6943 .9809 

AD1 207.4667 1170.3954 .6350 .9809  BD1 207.5667 1182.1851 .5187 .9811 

AD2 207.5000 1162.6034 .7170 .9808  BD2 207.5333 1176.6713 .6234 .9809 

AD3 207.4333 1164.1161 .7022 .9808  BD3 207.4667 1180.5333 .6029 .9808 

AD4 207.3667 1168.3092 .5609 .9811  BD4 207.4667 1161.2230 .6969 .9808 

AD5 207.4667 1171.9816 .6431 .9809  BD5 207.5000 1179.5000 .5437 .9811 

AD6 207.5333 1176.6713 .6234 .9809  BD6 207.4667 1171.9816 .6431 .9809 

AE1 207.4667 1180.5333 .6029 .9810  BE1 207.4333 1157.6333 .7163 .9808 

AE2 207.4667 1161.2230 .6969 .9808  BE2 207.3333 1158.2299 .8162 .9806 

AE3 207.5000 1179.5000 .5437 .9811  BE3 207.4333 1175.2195 .7127 9808 

AF1 207.4333 1163.3575 .7155 .9808  BF1 207.4333 1159.8402 .8192 .9806 
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 Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

  Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

CA1 207.3000 1158.8379 .7980 .9807  DA1 207.4333 1163.3575 .7155 .9808 

CA2 207.6000 1168.6621 .6528 .9809  DA2 207.5333 1173.9816 .5933 .9810 

CA3 207.5667 1171.7713 .6146 .9810  DA3 207.6333 1168.6540 .6353 .9809 

CA4 207.4667 1168.9471 .7033 .9808  DA4 207.5667 1171.7713 .6146 .9810 

CA5 207.3333 1159.8851 .7494 .9807  DA5 207.4667 1168.9471 .7033 .9808 

CB1 207.2667 1177.5126 .6521 .9809  DB1 207.3333 1159.8851 .7494 .9807 

CB2 207.5000 1176.8793 .6003 .9810  DB2 207.2667 1177.5126 .6521 .9809 

CB3 207.5333 1170.1885 .6674 .9809  DB3 207.5000 1176.8793 .6003 .9810 

CB4 207.4667 1169.1540 .6583 .9809  DB4 207.5333 1170.1885 .6674 .9809 

CB5 207.5667 1175.4264 .6223 .9809  DB5 207.4667 1169.1540 .6583 .9809 

CB6 207.5333 1164.3954 .7809 .9807  DB6 207.5667 1175.4264 .6223 .9809 

CC1 207.5000 1165.2241 .6412 .9809  DC1 207.2667 1163.7195 .7062 .9808 

CC2 207.5333 1170.3264 .7099 .9808  DC2 207.4333 1169.8402 .7175 .9808 

CC3 207.3000 1168.4241 .7026 .9808  DC3 207.7000 1174.5621 .6943 .9809 

CD1 207.7000 1180.1483 .5217 .9811  DD1 207.5667 1182.1851 .5187 .9811 

CD2 207.3333 1169.6092 .6473 .9809  DD2 207.5333 1176.6713 .6234 .9809 

CD3 207.5000 1180.7414 .4809 .9811  DD3 207.4667 1180.5333 .6029 .9808 

CD4 207.7000 1176.0793 .6592 .9809  DD4 207.4667 1161.2230 .6969 .9808 

CD5 207.5333 1171.7747 .6364 .9809  DD5 207.5000 1179.5000 .5437 .9811 

CD6 207.3000 1174.4931 .6239 .9809  DD6 207.4667 1171.9816 .6431 .9809 

CE1 207.4000 1161.2138 .7816 .9807  DE1 207.4333 1157.6333 .7163 .9808 

CE2 207.7667 1191.5644 .3099 .9813  DE2 207.3333 1158.2299 .8162 .9806 

CE3 207.4667 1161.2230 .6969 .9808  DE3 207.4333 1175.2195 .7127 9808 

CF1 207.5000 1179.5000 .5437 .9811  DF1 207.4333 1159.8402 .8192 .9806 

 
 
 
 
 
 
 



 451

 Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

  Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

EA1 217.2667 1369.6506 .6347 .9809  GD2 217.5010 1376.8793 .6003 .9810 

EA2 217.3667 1356.3092 .7221 .9808  GD3 217.5333 1370.1885 .6674 .9809 

EA3 217.3010 1367.8034 .6395 .9809  HA1 217.3667 1372.3092 .6427 .9809 

EB1 217.6010 1382.9379 .4444 .9812  HA2 217.3010 1358.8379 .7980 .9807 

EB2 217.4667 1370.3954 .6350 .9809  HA3 217.6010 1368.6621 .6528 .9809 

EB3 217.5010 1362.6034 .7170 .9808  HB1 217.5667 1371.7713 .6146 .9810 

EC1 217.4333 1364.1361 .7022 .9808  HB2 217.4667 1368.9471 .7033 .9808 

EC2 217.3667 1368.3092 .5609 .9813  HB3 217.3333 1359.8851 .7494 .9807 

EC3 217.4667 1371.9816 .6431 .9809  HC1 217.2667 1377.5126 .6521 .9809 

ED1 217.4333 1357.6333 .7163 .9808  HC2 217.5010 1376.8793 .6003 .9810 

ED2 217.3333 1358.2299 .8162 .9806  HC3 217.5333 1370.1885 .6674 .9809 

ED3 217.4333 1375.2195 .7127 9808  IA1 217.4667 1369.1540 .6583 .9809 

FA1 217.4333 1359.8402 .8192 .9806  IA2 217.5667 1375.4264 .6223 .9809 

FA2 217.3333 1359.1264 .7623 .9807  IA3 217.5333 1364.3954 .7809 .9807 

FA3 217.4333 1370.5989 .5884 .9810  IA4 217.5010 1365.2241 .6412 .9809 

FB1 217.4667 1369.5678 .5866 .9810  IA5 217.5333 1370.3264 .7099 .9808 

FB2 217.2667 1363.7195 .7062 .9808  IA6 217.3010 1368.4241 .7026 .9808 

FB3 217.4333 1369.8402 .7175 .9808  IA7 217.7010 1380.1483 .5217 .9813 

FC1 217.7010 1374.5621 .6943 .9809  IA8 217.3333 1369.6092 .6473 .9809 

FC2 217.5667 1382.1851 .5187 .9813  JA1 217.5010 1380.7414 .4809 .9813 

FC3 217.5333 1376.6713 .6234 .9809  JA2 217.7010 1376.0793 .6592 .9809 

GA1 217.4667 1380.5333 .6029 .9810  JA3 217.5333 1371.7747 .6364 .9809 

GA2 217.4667 1361.2230 .6969 .9808  JB1 217.3010 1368.4241 .7026 .9808 

GA3 217.5010 1379.5010 .5437 .9813  JB2 217.7010 1380.1483 .5217 .9813 

GB1 217.4333 1363.3575 .7155 .9808  JB3 217.3333 1369.6092 .6473 .9809 

GB2 217.5333 1373.9816 .5933 .9810  JC1 217.5010 1380.7414 .4809 .9813 

GB3 217.4010 1375.4897 .5221 .9813  JC2 217.6010 1382.9379 .4444 .9812 

GC1 217.1010 1374.4379 .5710 .9810  JC3 217.6010 1382.9379 .4444 .9812 

GC2 217.3333 1365.8161 .6808 .9809  JD1 217.4667 1370.3954 .6350 .9809 

GC3 217.4667 1385.4989 .4036 .9812  JD2 217.5010 1362.6034 .7170 .9808 

GD1 217.3010 1355.5966 .7809 .9807  JD3 217.4333 1364.1361 .7022 .9808 
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 Scale 

Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

  Scale Mean 

if Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Alpha 

if Item 

Deleted 

JE1 217.4333 1364.1361 .7022 .9808  LB2 217.2667 1369.6506 .6347 .9809 

JE2 217.3667 1368.3092 .5609 .9813  LB3 217.3667 1356.3092 .7221 .9808 

JE3 217.4667 1371.9816 .6431 .9809  LC1 217.3010 1367.8034 .6395 .9809 

KA1 217.4333 1357.6333 .7163 .9808  LC2 217.6010 1382.9379 .4444 .9812 

KA2 217.3333 1358.2299 .8162 .9806  LC3 217.7010 1373.8034 .6570 .9809 

KA3 217.4333 1375.2195 .7127 9808  LC4 217.4333 1366.2540 .6646 .9809 

KB1 217.3010 1368.4241 .7026 .9808  LD1 217.4010 1375.4897 .5221 .9813 

KB2 217.7010 1380.1483 .5217 .9813  LD2 217.1010 1374.4379 .5710 .9810 

KB3 217.3333 1369.6092 .6473 .9809  LD3 217.3333 1365.8161 .6808 .9809 

KC1 217.5010 1380.7414 .4809 .9813  MA1 217.4667 1385.4989 .4036 .9812 

KC2 217.7010 1376.0793 .6592 .9809  MA2 217.3010 1355.5966 .7809 .9807 

KC3 217.5333 1371.7747 .6364 .9809  MA3 217.4010 1375.2828 .6928 .9809 

KD1 217.3010 1374.4931 .6239 .9809  MB1 217.4667 1370.3264 .6363 .9809 

KD2 217.4010 1361.2138 .7816 .9807  MB2 217.4010 1369.2138 .6727 .9809 

KD3 217.3667 1372.3092 .6427 .9809  MB3 217.4333 1370.5989 .5884 .9810 

LA1 217.3010 1358.8379 .7980 .9807  MC1 217.3333 1358.2299 .8162 .9806 

LA2 217.6010 1368.6621 .6528 .9809  MC2 217.4333 1375.2195 .7127 9808 

LA3 217.5667 1371.7713 .6146 .9810  MC3 217.4333 1359.8402 .8192 .9806 

LB1 217.4667 1368.9471 .7033 .9808  MC4 217.3333 1359.1264 .7623 .9807 

 
Reliability Coefficients N of Cases =     30.0 N of Items = 196   Alpha =    .9803 

 


