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ABSTRACT

The objectives of this study were to study the satisfaction level of people who were
service recipients of Veterans Hospital and to compare the satisfaction of people who were
service recipients of Veterans Hospital by classifying 333 persons following the personal factors.
The questionnaires were used as an instrument to collect the data. The statistics used to analyze
the data were percentage, mean, comparison of differences between the two independent variables
with Independent-Samples T-Test and comparison of differences between more than two
variables with one way ANOVA F-test for hypothesis testing.

The research findings revealed that most of the samples were male for 60.7%, 61.0%
of them were married and 30.4% were aged between 41-50 years; they had the education at
bachelor’s degree for 55.3%, 57.1% of them were government officers/state enterprise officers
and 46.5% had the average monthly incomes of 20,001 — 30,000 baht.

The satisfaction level of people who were service recipients of Veterans Hospital was at
medium level. When considering each aspect, it was found that the service coordination was at
the highest average, followed by information received from the services, services quality,
interpersonal relation of officers and service convenience, respectively.

The hypothesis testing revealed that the service recipients who had different genders,
marriage status, ages, educations and occupations would not have different satisfactions through
the services of Veterans Hospital, except the service recipients who had different average monthly
income would have different satisfaction through the services of Veterans Hospital at the
significantly statistical level of 0.05.

KEYWORD : SATISFACTION, PEOPLE WHO WERE SERVICERECIPIENTS
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