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ABSTRACT

This study aims to: (1) study on the satisfaction level of service of district, Nonthaburi,
Sai Noi (2) compare the satisfaction of public service, the recipient of the Sai Noi district.
Nonthaburi (3) study the suggestions and guidelines to improve the performance of people in the
district, Nonthaburi, Sai Noi people are more satisfied. By using a questionnaire and samples of
the public services of the Sai Noi district. Number of 100 people in Nonthaburi Province,

Thailand

The results of the study found that group's general information, for example, most
women are younger than 20 years of marital status single, in which the majority of Bachelor's
degree level, students have a career with a salary lower than 10000 baht is the number of times to
use 3-5 times per year, and the categories of users. Service per year is the most stable District

Department.

The analysis results, satisfaction of public service that the Sai Noi district. Nonthaburi
Province showed that satisfaction with public service district, Nonthaburi, Sai Noi by included in
most levels. When a list of aspects found to have satisfied all three sides are in each of the levels
from an average sort descending is the side of buildings and environmental services personnel
facilities from which to compare the satisfaction in the service of the Sai Noi district. Nonthaburi
Province found that people who have sex, age, education, profession, marital status, income level
and the number of times per month to use a different service. There is satisfaction in serving the

District of Nonthaburi, Sai Noi overall there is no difference.

Keyword: the satisfaction of the people and services.
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