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ABTRACT

The purposes of this research were A study the level of expectations of citizen for the
purple route mass transit project,Comparison the Factor individual and citizen as a whole to the
project’s service,to study relationship between citizen’s attitudes and expectations to the
project,and to study the proposals and the project’s means of services,most of informations were
gathered by questionnairs given to the target group of 400 persons reside in the Bang Yai — Bang
Sue route project’s area,by hypothesis,T test ,F-test and Pearson Product Moment Correlation

Coefficient statistical tests,that shows significantly statistic that were concluded as follows

1. The general information specified that most specimens are male in between 30 — 40
years of ages,B.A. graduated,earn their living as private company’s staff and their salaries are
between 10,000 — 30,000 baht a month,their attitude toward the project in general are
conformed,67.63% in general agreed with it.For the informations of the project’s services,it
specified that expectations are high,the most expecting part is the project’s services
consistency,the next are the project’s safety,on schedule service and sufficient quantity

respectively. And the expecting part are the fee’s saving and accessibility to the services.

2. The questionnairs has specified that individual elements as genders,ages,educational
levels,careers and the citizen’s incomes are statistical variable to the project’s expectation,the

element of attitudes,project’s benefit and necessity significantly,and element of attitudes as the



benefits and expectations from the project’s services are still less statistically significant,less

relationship among themselves and positively relate.
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