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แบบสัมภาษณ์ การตรวจสอบและยนืยนัตัวแปรในงานวจิัย 

เร่ือง ผลกระทบของการน าเทคโนโลยีทางการขายมาใช้ ความสามารถในการถูกฝึกสอน และ ความฉลาดทาง
อารมณ์ ทีม่ต่ีอผลการปฏิบัตงิานของผู้แทนขายของบริษัทยาในประเทศไทย 

ค าช้ีแจง 
1. แบบสมัภาษณ์น้ี มีวตัถุปรสงคเ์พื่อตรวจสอบและยืนยนัตวัแปรในงานวจิยั ซ่ึงเป็นส่วนหน่ึงของวิทยานิพนธ์

ของนายวิโรจน์ ทิพยว์บูิลยช์ยั นกัศึกษาปริญญาเอก ซ่ึงเป็นส่วนหน่ึงของการศึกษาตามหลกัสูตรการจดัการ
ดุษฎีบณัฑิต สาขาวชิาการจดัการธุรกิจ วทิยาลยับณัฑิตศึกษาดา้นการจดัการ มหาวทิยาลยัศรีปทุม 

2. ผูใ้หส้มัภาษณ์สามารถให้ขอ้มูลหรือประเด็นความคิดเห็นไดโ้ดยเสรี 
3. ขอ้มูลท่ีไดจ้ากการสมัภาษณ์น้ี จะเป็นความลบั ไม่มีผลกระทบต่อผูใ้หส้มัภาษณ์แต่อยา่งใด 
 
ตอนที ่1 ข้อมูลเกีย่วกบัการสัมภาษณ์ 

ช่ือผูใ้หส้มัภาษณ์ .................................................................................................................................................... 

ต าแหน่งปัจจุบนั ..................................................................................................................................................... 

สถานท่ีท างาน ......................................................................................................................................................... 

วนั/เดือน/ปี/เวลา ท่ีใหส้มัภาษณ์ วนัท่ี ............. เดือน ............................. พ.ศ. ................. เวลา ........................... 

สถานท่ีสมัภาษณ์ .................................................................................................................................................... 
 
ตอนที ่2 แนวทางการสัมภาษณ์ 

1. ท่านคิดวา่ผลการปฏิบติังานของผูแ้ทนขาย หมายถึงอะไร และควรประกอบดว้ยอะไรบา้ง 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
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2. ท่านคิดวา่การน าเทคโนโลยทีางการขายมาใช ้หมายถึงอะไร และควรประกอบดว้ยอะไรบา้ง 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 

3. ท่านคิดว่าการน าเทคโนโลยีทางการขายมาใช้ มีผลกระทบต่อผลการปฏิบัติงานของผูแ้ทนขาย หรือไม่ 
อยา่งไร 

...................................................................................................................................................................................

............................................................................................................................................................................... 

...................................................................................................................................................................................

............................................................................................................................................................................... 

...................................................................................................................................................................................

............................................................................................................................................................................... 

...................................................................................................................................................................................

............................................................................................................................................................................... 

...................................................................................................................................................................................

............................................................................................................................................................................... 

4. ท่านคิดวา่ความสามารถในการถูกฝึกสอน หมายถึงอะไร และควรประกอบดว้ยอะไรบา้ง 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
.................................................................................................................................................................................  
...................................................................................................................................................................................
............................................................................................................................................................................... 
................................................................................................................................................................................. 
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5. ท่านคิดวา่ความสามารถในการถูกฝึกสอน มีผลกระทบต่อผลการปฏิบติังานของผูแ้ทนขายหรือไม่ อยา่งไร 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
.................................................................................................................................................................................  
...................................................................................................................................................................................
............................................................................................................................................................................... 
................................................................................................................................................................................. 

6. ท่านคิดวา่ความฉลาดทางอารมณ์ หมายถึงอะไร และควรประกอบดว้ยอะไรบา้ง 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 

7. ท่านคิดวา่ความฉลาดทางอารมณ์ มีผลกระทบต่อผลการปฏิบติังานของผูแ้ทนขายหรือไม่ อยา่งไร 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
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8. ขอ้เสนอแนะหรือความคิดเห็นเพ่ิมเติม 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
...................................................................................................................................................................................
............................................................................................................................................................................... 
 

ขอขอบคุณในความร่วมมือในการใหข้อ้มูลทางวชิาการ 

และเสียสละเวลาอนัมีค่ายิง่ส าหรับการวจิยัน้ี 


