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ABTRACT 

  The objective of the study were to examine the quality and the learning result involvement, the 

expectation and the satisfaction to the instruction of Financial Accounting  of bachelor’s degree students, 
Sripatum University. A sample was selected from 227 students who enrolled in Financial Accounting, second 

semester, academic year 2012 and the questionnaires were used to be the research tool. The findings indicated 

that there were more male respondents than female that mostly studying in the 1st year and generally studying in 

Logistics and Supply Chain Management major. The students expect to the instruction of Financial Accounting, 

Sripatum University overall in high level, mostly was in the instructor’s operation: teaching techniques and 

learning activities, secondary the student expect in the advantage from the instruction and the equally lowest 

expectation were 2 topics : 1)instructional quality and subject description 2)teaching aid. The students satisfy 

with the instruction of Financial Accounting, Sripatum University overall in high level. Mostly was in the 

instructor’s operation: teaching techniques and learning activities, secondary the student satisfy with : 1) 
instructional quality and subject description 2) teaching aid. And the lowest satisfaction was the advantage from 

the instruction. From the statistical hypothesis testing was found that the bachelor’s degree students who were 
different major but had the same opinions and expectation to the instruction of Financial Accounting. And the 

satisfaction with Financial Accounting, Sripatum University was statistically significant difference at 0.05 level.  

 

KEYWORD: satisfaction Expectation Financial Accounting Instruction 

 

 

  
    

  
         
       

 
  

  
   

  
       

  
 

   



   8  2556  24  2556 

 

195 

                
                           

 
   

 

 

 

1.   
   

2.   
 

3.   
 

 

 

1.   
  

2.   
  

 

 

1.    
   

2.  
 

 

 

 

     
             

                     
  

   
  



   8  2556  24  2556 

 

196 

    
  

  
   (Financial Accounting) 

  
     

    
 

     ,  ,     . (2550) 
 :    

  1.     61.6 
 4   75.7  1  54.7 

 10.7  36.8 
    84.7 

   64.5 

 2.   
   

  
 

 3.  
  

 .01  
 .05 

 

 

       

 

 

 

 

 

 

 
 

 1  

 
-  
-

 
- /  

 

 

1.   

2.  (
/ ) 

3.  

4.  



   8  2556  24  2556 

 

197 

 

     
2/2555     2/2555  3, 

 5   7   227  

 

 

  
              

  
  

  

  2  

  1     

  2  

-  ( / )  
-  

-   
-  

 
 

 2    
   (Description Statistics) 

     

 (Inference Statistics)  
  

  (T-Test)  F-test (ANOVA)  
 0.05 

 

 

  1 
  

   
 ( /

)  



   8  2556  24  2556 

 

198 

     
  

  
 ( / )  

   
 

 

 

   
   Vroom (   , 

2551)     
  

   

 0.05 
   

 (2552)  
  

 0.01  
 ,  ,    . (2550) 

 :  
   

0.01  
 0.05  

 Feidmen    (2544)  
      

  
 

1.   (
/ )    

 

2.   
 



   8  2556  24  2556 

 

199 

 
1.    

   
2.  

 
 

 

 
 , 2552.  

.  
. 

  (2552)  
   

 . (2544). .  : . 
 ,  ,     . (2550) 

  : . 

 . (2551). .  : . 
 . (2543). .   . 

.  : .  123-135. 

 


