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ABSTRACT

Objectives of the research were 1) to study satisfaction towards cooperative
auditor service outside agricultural sector in Bangkok metropolitan regions and 2) to
compare the satisfaction. The population was cooperatives outside agricultural sector
which used private auditor service in Bangkak metropolitan regions from the registered
list of Cooperative Auditing Department. One hundred and seventy-seven of
cooperatives form the total list of 318 was selected as a sample which was 5% or 0.05
acceptable errors. Questionnaire was created and used as a tool for data collection
which sending to selected samples by mail. The result found that most of respondent
ages was 31-40 years, earned vocational certificate/ high vocational certificate/
technical certificate/ diploma, 6-10 year experiences in accounting position, operating
capital budget of cooperative more than 100,000,000 baht, and cooperative member
was 6,001-9,000. Overall satisfaction towards cooperative auditor service was in high,
the average of most of satisfaction issue were correction and coverage of service, and
appropriate service process which can be given equity of service; and following
satisfaction issue was personal in service sector which the average of most satisfaction
were independent of auditor and capability and knowledege to audit under auditing
principle and auditing standard. The comparing of average satisfaction toward
cooperative auditor service was not significant by ages, education, position, work
experience, operating capital budeet, and the number of members,
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