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ABSTRACT

The objectives of this research were. (1) to study the personal characteristics that
influence on the work efficiency of staff in a Private hospital. (2) to study the quality of work
life and job characteristic factors affecting the work efficiency of staff in a Private hospital. The
sample size in this research was 200 staff in a Private hospital in Bangkok Metropolitan. The
research instrument was a questionnaire. The statistical analysis was frequency, percentage,
mean, standard deviation, F-test and multiple regression analysis at a significance level of 0.05.

The results showed that the personal characteristics such as age, level of education and
duration of working time had no effect on the work efficiency. In addition, factors affecting the
work efficiency. In addition the quality of work life in terms of safe and healthy environment,
and job characteristic in terms of task identity, autonomy and feedback affecting the work

efficiency of staff in a Private hospital.



