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ABSTRACT

The purpose of this research is to study. 1. Personal factors that influencing the employees’
loyalty in one of pharmaceutical and medical device companies. 2. Motivating factor in performance
that affect the loyalty of employees in one of pharmaceutical and medical device companies. The
questionnaire was used to collect data. The results of the questionnaire to test for Confidence (Reliability
Coefficient) is equal to 0.949.

In this study. Used the population employee one of pharmaceutical and medical device
companies. population 180 people. Analyzed data by using computer software which contain:
percentage, mean, standard deviation, t - test and f - test or One - Way ANOVA for hypothesis testing
and Multiple Linear Regression for Statistical relationships between variables in a multiple regression
analysis.

The hypothesis testing found personal factors, such as gender, age, job title, current income,
education level and duration of working time had no affected on employees’ loyalty. And employee had
the motivation to work in the overview found at a high level. And employee had the loyalty to the

organization in the overview found at a high level. The motivation factor in the private lives, the



v

relationships between people, the salaries And responsibility had affected on employees’ loyalty. The
motivation factor in achievement, recognition, growth opportunity, the rule works, policy and
Management, the operational condition, the status of the profession, the stability in the operation had no

different affected on employee loyalty.
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