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ABSTRACT

The purposes of this research were: to study the personal factors that influence to taxpayers’ opinion
about the salection of the filings for perzonal meome tax via the mfernet m the area of regional revenne office 4
to study the opinion about factors that influence to the filing of personal income tax via the miernet m the arsa
of regional revemue office 4 to study the opinion about problem: and obstacles of filing the perconal income tax
via the infemest in the area of regional revenue office 4 and to study the serviees of filing the personal incoms
tax wvia the mternst by undsr the policy of people’s participation in the area of regional revenue office 4.
The zample: wers 400 @xpayers (service users) who filng the personal meoms fax via internst in the area of
regional revenue office 4. The research mctuments were guestionnaires by used the descriplive statistics for
seqvice user’s data anmalysis. T-test dependent and ome-way amalysis of variance [(ANOVA) were used for
hypothesis testing.

The result of thiz research revealed that the factors of website format, charges, service chanmals,
marketing promotion, service system, poblic relation, and the problems and obctacles had a high influent for
filing the personal mcome tax via the infermet Hypothesis testing found that service wsers had a different
opinicn about factors that nfluence to the filing of personal income fax, included the sarvice viers who had
different average monthly income and who had different gender. In addifion, m overall service vsers who had
different education level had a different opimion about the problems and obstacles of filing the personal imcoms

[

EEYWORD : Filing of Perconal Incoms Tax Precenting of Personal Income Tax  Infernst System

Fevemmes Office
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