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FACTORS AFFECTING THE FILING OF INCOME TAX VIA THE INTERNET AND DISPLAY IT
IN THE BUREAU OF INTERNAL REVENUE REGION 4

o 1*
Savitree Naksreemoung

Abstract

The purposes of this research were: to study the personal factors that influence to
taxpayers’ opinion about the selection of the filings for personal income tax via the internet in
the area of regional revenue office 4 to study the opinion about factors that influence to the
filing of personal income tax via the internet in the area of regional revenue office 4 to study
the opinion about problems and obstactes of filing the personal income tax via the internet in
the area of regional revenue office 4 and to study the services of filing the personal income tax
via the internet by under the policy of people’s participation in the area of regional revenue
office 4. The samples were 400 taxpayers (service users) who filing the personal income tax via
internet in the area of regional revenue office 4. The research instruments were questionnaires
by used the descriptive statistics for service user’s data analysis. T-test dependent and one-way
analysis of variance (ANOVA) were used for hypothesis testing.

The result of this research revealed that the factors of website format, charges, service
channels, marketing promotion, service system, public relation, and the problems and obstacles
had a high influent for filing the personal income tax via the internet. Hypothesis testing found
that service users had a different opinion about factors that influence to the filing of personal
income tax, included the service users who had different average monthly income and who had
different gender. In addition, in overall service users who had different education level had a

different opinion about the problems and obstacles of filing the personal income tax.

Keyword:  Filing Tax Form, The presentation of income tax, Internet, Government

! Master of Business Administration graduate students of Sripathum University, e-mail: k_saenrak@hotmail.com
* Corresponding author, e-mail: k_saenrak@hotmail.com
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